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Chapter 1 Winpower Introduction

1. Winpower profile

Winpower is a device monitoring software, which supports individual computer and computers
connected with network (including LAN & WAN).

It is used to monitor the intelligent device to protect computer systems from being shut down
abnormally when power fails. User can monitor and configure the device on any computer in the
same LAN. With the software, a device can provide security protection for more than one computer
at the same time, including shutting down system in security, saving application data and shutting
down the UPS when power fails.

2. Winpower Structure

Winpower contains three components: Agent, Monitor and Traylcon.
Note : The concrete meaning of Agent refer to Appendix A — glossary explanation.

Agent is the key component of Winpower and runs as a system service on background. Agent
communicates with the device, logs events, notifies users when UPS’s event happens, arranges
actions according to user's requirement and impending shutdown when necessary. Furthermore,
Agent can be managed by Monitor.

Monitor is the user interface application of Winpower. Relying on Agent, it gathers real-time
information and status of the device, server information and allows user to set the control
parameters of the device. It can run on any computer (individual or connected with network).

Traylcon is the management tool of Winpower. It exists on Windows platform only. It appears in
the Status Area of System task bar. Traylcon has two different icons to display the current Agent
status. The icons and the related status, please refer to the following table 1-2-1.

| B 10:492M Indicate the Agent is Stopped.
| Y 10:48 AM Indicate the Agent is Running.

Table 1-2-1

When user right clicks the Manager icon, a shortcut menu will be shown. The menu items are
listed as below.

Start Agent
Stop Agent
Start Monitoer

Exit

I
Diagram 1-2-1
The relationship between Agent and Monitor, please refer to the following Diagram 1-2-2.
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Diagram 1-2-2

3. Winpower Application Range
v Application of individual computers refers to the following Diagram 1-3-1.
S5oftware uPs

Power Supply Cable
v —_— Communication Cable

Diagram 1-3-1

v Application in the LAN refers to the following Diagram 1-3-2.

Software OPs Software UPS Software uPs

Power Supply Cable

Communication Cable
Hetwork Cable

Diagram 1-3-2

v Application in the Internet refers to the following Diagram 1-3-3.
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Diagram 1-3-3

4. Winpower Functions & Advantages

v
v
v

ANRNEN

When Agent is started, it will protect your equipment continuously in every moment.
Uninstalled easily and clearly with no trace. Never increase the spending of system.

You can have a detailed view about all information of the device, such as utility power,
device type, load and battery. The information is shown in the same window, so you can
take all the information in a glance.

With the function of searching automatically and monitoring any device in the LAN.

With the function of searching manually and monitoring any device in the Internet.

With security protect function. The software administrator password can be set to prevent
others from sabotaging. Only the software administrator has the right of full access, other
users only have the right of view.

With the function of data auto protection, it can close most of the running applications and
save the related files.

With the function of time turning on and off the device, it can give maximum protection to
your computer system.

With the function of time self test of the UPS, it can provide maximum protection to your
UPS system.

With the function of shutting down system by network, it supplies your system maximum
protection.

With the function of data logging (including utility power, device type, load and battery) and
event logging, so that the software administrator can carry out the device system daily
maintenance.

Flexible means of information transfer let you know the device status at any moment and
anywhere, never miss any one even though the change of time and place.

With the function of broadcasting messages to every users in the network.

With the function of sending messages via pager.

With the function of sending messages by Email.

With the function of sending SMS messages via mobile phone.

YV VY

Chapter 2 Winpower Installation, Start & Uninstall

1. System Requirement

VYV YVYVVVYVY

128 MB physical memory at least (256MB is recommended)

160 MB hard disk space at least

More than 256 colors and 800 * 600 resolutions or above display is recommended

The user is required to have the right as system administrator

On Linux or UNIX operating system, user must log in system with “root” account to carry
out the installation. After installation finished, system need to be reboot

TCP/IP protocol must be installed to support network management

An available communication port (RS-232 Serial Port or USB port) is needed while
connecting to device with a special communication cable.

Platforms supported by Winpower include the following:

AlX 4.3.x

AIX 5.x

Compaq Tru64

FreeBSD 4.x

HP-UX 11.x, 11i.x (PARISC CPU)
Linux

MAC OS X 10.x




SCO UnixWare 7.1.1, 7.1.3
SCO Unix 8.0

Solaris/Sparc 2.6, 7, 8,9, 10
Solaris/X86 2.6, 7, 8,9, 10
SGl Irix 6.5.x

SCO OpenServer 5.0.6/5.0.7
Windows 98

Windows me

Windows 2000

Windows XP

Windows 2003

Windows NT 4.0 with SP6 or SP6a
Windows Vista

Windows 2008

Windows 7

2. Winpower Installation Steps
Note: The installation must be started with “root” account in Linux and UNIX systems! And
after installation you must restart the system!

Enter the right directory of the CD according your platform type.

For GUI mode environment:
For Windows operating system, run setup.exe in the \Windows directory of your CD to start the
installation program. Refer to the following diagram 2-2-1-1.

QE

setup

Diagram 2-2-1-1

Note: For windows vista, Windows 2007 and Windows 7, enter \Windows directory, you
should run setup.exe as an administrator. Right click on the setup icon, then select “Run as
administrator”, a “user account control” dialog will pop up, please select “Allow”.

"

¥  Run as administrator
UktraEdit-32
diagram 2-2-1-2

setup.me

For Mac OS X platform, enter \MacOSX directory, double click the setup.app to start the
installation. Refer to the following diagram 2-2-1-3

I L
.'.'II P

setup. zip

Diagram 2-2-1-3

Input the Administrator account name and password here. Refer to the following diagram 2-2-1-4




Authenticate

Winpower requires that you type your
passphrase.

Name: apple

Password or phrase:

[ ! Details
|

4 N N
I;?I { Cancel 3} { OK )

Diagram 2-2-1-4

For other operating system, execute ./setup.bin, Refer to the following diagram 2-2-2.

i rile: /mnt/cdrom/Linux

2B B

% InztallerData resource
e

setup, bin, lax

Diagram 2-2-2

Read the introduction, Refer to the following diagram 2-2-3.

¥ Winpower

Introduction

Installanywhere will guide yau through the installation of Winpower.

[t is strongly recommended that you quit all programs before
continuing with this installation.

Click the 'Mext' button to proceed to the next screen. [Fyou want to
change something on 2 previous screen, click the 'Previous' button.

You may cancel this installation at any time by clicking the 'Cancel*
hiutton.

InstallAmanchere by Macrovision

Diagram 2-2-3




Click “Next” and choose install folder. Refer to the following diagram 2-2-4.

¥ ¥inpower

Choose Install Folder

™ Introductian.. YWhere Would You Like to Install?

™ Choose Install Fo
| 4]

C:%Program Files'Winpower |

Eestore Default Folder ” Choose... ]

InstallAmahiere by Macrovision

Diagram 2-2-4

Click “Next” and choose shortcut folder. Refer to the following diagram 2-2-5.

¥ ¥inpower

Choose Shortcut Folder

= Int.rnfiumﬁn: - Where would you like to create product icons?
™ Choose Install Fo
™ Choose Shortcut Folder
4]
]

Ina new Program Group: Winpower
[]Inthe Start Menu
[]©n the Cesktop

[]Inthe Quick Launch Bar

[] Create lcans for All Users

InstallAmahiere by Macrovision




Diagram 2-2-5

Review the installation options that you have selected. If the options are correct, then click "Install"
to start the installation. Refer to the following diagram 2-2-6.

¥ ¥inpower

Pre-Installation Summary

™ Introdu = Please Review the Following Before Continuing:
~ Choose Install Fo Product Name:
™ Choose Shorcut Folder Winp owrer
™ Pre-Installation Summan Install Folder:
: ! CAProgram Files\Winpower
Java VM Installation Folder:
CAProgram Files\Winpower'jre

Disk Space Information {for Installation Target):
Fequired; 105,225,302 bytes
Available: 8,156,196 864 hytes

InstallAmahiere by Macrovision

Zancel Previous Install

Diagram 2-2-6

The installing process, refer to the following diagram 2-2-7.
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¥ ¥inpower

Installing Winpower

™ Intro
& ;:uzuse Install Fo

- ™ Choose Shortcut Folder
' Pre-Installation Summan
= Installing...

B [hstall Somplete

Installing... Winpower.exe

InstallAmahiere by Macrovision

CECCEELLLEET ]

Diagram 2-2-7

When the installation program is completed, click “Done”. Refer to the following diagram 2-2-8

¥ Winpower ZL; [E|

Install Complete

Congratulations!Winpower has been successiully installed to;

™ Intro
™ Choose Install Fo
CAProgram FilesWinpower
- 7 Zhoose Shortcut Folder

= Pre-Installation Surmmary Press "Done" to quit the installer.
= Installing...

M Install Complete

InstallAmahiere by Macrovision

izancel Erevious Daone

Diagram 2-2-8
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If the software is installed successfully, winpower application can be found in the Start
menu\Programs\. Refer to the following diagram 2-2-9.

=

n.-l Winpower ;‘i Uninstall Winpower
| winpower

Programs

@ Documents L
@ Settings g
: Search b
&S @ Help
Run, ..
‘\ Shut Crown, .
;ﬂ:art || G RCNEN: ”|| [3,] Program Files I #411.bmp - Paint I A adobe Photosh

Diagram 2-2-9
For console mode environment:
1. Enter the directory according the system, run setup.bin or setup_console.bin to start the
installation program.

Note: For UnixWare and Compaq Tru64 platform, make sure JRE1.3.1 has been
installed in your system, then enter the /GenericUnix directory to start the
setup.

2. Read the information provided, press ENTER to continue the installation.
3. When the installation program is completed, click “Done”.
4. Reboot the Linux and UNIX system after installation.
The installation will set environment variables for Winpower in /etc/profile file. (For details to see
'Set environment variable' below). Reboot the system in order to make the setting valid.
3. Start Winpower
On Windows operating system
v’ Start Agent:
Run the Winpower form Start\Program\Winpower will start the Traylcon and Agent.

Refer to the Diagram 2-3-1 as below.

= winpower w4 Uninstall Winpower
= Programs

B Winpower

@ Documents L4
% Settings g
'E Search L4
& @ Help
Rur. ..
‘\ Shut Dowr, ..
iStart || G RCNEN ”“ [3,] Program Files I 2411 .bmp - Paint I A 2dobe Photosh

Diagram 2-3-1

The Agent can be start by the following methods:

1) Run the Winpower form Start\Program\Winpower will start the Traylcon and Agent, refer to
Diagram 2-3-1.
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2) Right click the Agent icon showing on the bottom right corner of the display and select the “Start
Agent” item. Refer to Diagram 2-3-2.

Skark Agent

Skop Agent
Skart Monitor

g:51

3) On Windows operate system, agent can be started automatically when the computer reboots.
To start the Monitor, right click the Traylcon, and select “Start Monitor”, or double click the icon.

v’ Start Monitor:
Right click the Traylcon and select the "Start Monitor" item. Refer to Diagram 2-3-3.

v Skart Agent
Skop Agent

Skart Monitor

g:51

v’ Stop Agent:
Right click the Traylcon and select the "Stop Agent" item. Refer to the following diagram 2-3-4.

v Skark Agent

Skop Agent

Skart Maonitor

L Exit
- f:51
Diagram 2-3-4

v Exit:

On Windows vista OS, Windows 2008 or Windows 7 OS, if you want to exit, right click the
winpower Software Traylcon, and select “Exit”. Once you exit it, you should restart the computer to
start it automatically. But if you have administrator privilege, you can start it again without restart.
There are two steps: the first to start the agent, open the “Services” from the “Start menu” > “Control
Panel” > “Administrative tools”, and find the service “winpowerAgent”, right click on it, select “Start”.
The second to start Traylcon, click the winpower software from Start menu > Program \ Winpower.

On other windows OS, to exit, right click the winpower Software Traylcon, and select “Exit”. If you
want to start Traylcon, just click the winpower software from Start menu > Program \ Winpower.

On Mac OS X

Set Agent to be auto started when System boot:

Open “System Preferences -> Accounts -> Login” items, click “+” icon to add the
“Applications/Winpower/Agent” as Login auto start item. Refer to the following diagram2-3-5.

13



8een Accounts
|« » || Showal | Q

! Password = Picture | LoginItems | Parental Controls -

My Account
.. apple
W Admin These items will open automatically when you log in:
Kind

Hide  Item

Applicaticn

Other Accourts

To hide an application when you log in, click its Hide checkbox.

[+[-]
ﬁ Login Options

[ +] -]
@

..
Click the lock to make changes.
Diagram 2-3-5

Start Agent:
You can double click the agent link in "Applications/Winpower" directory to start the Agent
You can also start it by Open the Terminal from “Applications/Utilities/Terminal”, execute

commands:
cd /opt/winpower
Jagent start

Start Monitor:
Double click the monitor link in "Applications/Winpower" directory to start Monitor.
You can also start it in terminal by enter install directory and execute command:

.monitor

Stop Agent:
Enter install directory and execute command:

Jagent stop

On Linux and UNIX:

Start Agent:
On Linux, the Agent is set be auto started when System boot.

Enter /opt/Winpower directory and execute command:
Jagent start

Start Monitor:
Enter /opt/Winpower directory and execute command:

/monitor
Stop Agent:
Enter /opt/Winpower directory and execute command:
Jagent stop

14




4. Uninstall Winpower

On Windows operating system

There are two methods of Uninstalling Winpower

v/ One is to click “Uninstall Winpower” icon in “Start/Program/Winpower” with left mouse button,
refer to Diagram 2-4-1 as below.

IE; Winpower b Uninstall Winpower

E Prograrns

t_? Winpower

@ Documnents r
% Settings L
% Seatch r
@ Help

Run...

R Shut Down, ..

J @Prngram Files | ﬁl.bmp - Paint I E.ﬁ.dnbe Photoshop | Man

EStart HeR e ”
Diagram 2-4-1

Note: On Windows Vista, Windows 2008 or Windows 7, make sure you have administrator
privilege, right click and select “Run as administrator”.

The following pictures are the uninstall interface on other operating system.
v The other is to left click “Control Panel/”Add/Remove Program”/Change/Remove(C)” button,
refer to diagram 2-4-2 as below.

=

Currently installed programs: Sork I:ﬂ;.-':l Size ;I
e e e e e R e ;I
q Microsoft Office 2000 Premium Size 269ME
Lokus Motes 6.51 zh-CH Size 262ME
E Installarywhere 5 Enterprise Size Z01MB
ﬁ Microsaft Windows 2000 DDE (Build 2195) Size 199ME
ﬁ! Microsoft Office 2000 Premium Size 195ME
E Installdnwywhere 6.1 Enterprise Size 193ME
@ L&H Power Translator Pro 7.0 Size 135MB
[ Adobe Photoshop 6.0 Size 114ME
E eBay 50K for Java 1.0 Size 71.7MEB
qj‘ PowerQuest Drive Image 7.0 Size 66, 3MB

i Winpower Si 44, 6ME

Click here for support information,
on

To change this pragram or remave it Fram your _
computer, click Chanoe/Remave. Change/Remave

jij CCEveryWhere Size 40, 4ME

% Symankec Antivirus Size 39.2MB LI

Diagram 2-4-2
Note: Before uninstalling Winpower, you must stop all Winpower program first! Otherwise
it can’t be uninstalled completely.
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»  After left click, the Uninstall Program will pop up a dialog. Refer to diagram 2-4-3 as below.

Y Mninstall Winpower

Uninstall Winpower

A Introductian Ahout to uninstall..
]

Winpower
|

Thiz will remove features installed by Installamawhere. It will not
retmove files and folders created after the installation.

Before uninstalling the software, please hackup your configuration
using "Export Configuration”.

After installing the sofbware, yvour settings can be restared using
“Import Configuration”.

InstallAmanchere by Macrovision

zancel Frevious Lninstall

Diagram 2-4-3

Click the “Uninstall” to begin to uninstall Winpower software, refer to the following diagram 2-4-4.

¥ Dninstall ¥inpower |1 & f'5_<|

Uninstall Winpower

™ Introductian Fleaze wait while Installhngwhere’ = uninztaller

. . removes the following features. .
™ Uninstalling... =

2 Preparing...
Files...
Shorcuts. .
LaunchAmmwhere
Folders...
Registry...

Uninstalling... NT Service: Winpower Agent

InstallAmahiere by Macrovision

Cancel (NN NN NN J

Diagram 2-4-4
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Click “Done” and Winpower has been uninstalled completely. Refer to the following diagram 2-4-5.

% ODninstall Winpower |:||:,E|

Uninstall Complete

, All iterms were successfully uninstalled.

~ Uninstalling...

M Uninstall Complete

InstallAmanchere by Macrovision

zancel Frevious Lone

Diagram 2-4-5

On Mac OS X:

Open the Terminal from “Applications/Utilities/Terminal”, execute command:

cd /opt/winpower

sudo ./Uninstall

Input the system account password when it prompts, and uninstall will be carried out with

administrator privilege. The software can be uninstalled completely.

If you only execute “./Uninstall” command, maybe some files of the software can’t be uninstalled.

On Linux and UNIX:

Open the Terminal, enter "/opt/winpower" directory and execute command:
JUninstall

17




Chapter 3 Winpower User Interface

1."Winpower Manager" window

Winpower Monitor shows "Winpower Manager" Window, which displays a list of all Agents within
the LAN.

There is a tree view on the left side of the window, which displays a hierarchical list of items. Such
as “Root”, “networks”, the Agent, the COM port, USB port, and the UPS models. By clicking an item,
the user can expand or collapse the associated list of submenu. Refer to the following diagram 3-1-1.

Z Winpower Nanager — liu-lei {(Read) ——

g zhanhan—santEi

Swystem(V) Loge(G) UPS(T) Tools(T) DMordtonI) Preferemce(F) Language(ly Help(H)
@) ©: 8 | B
E|;|i Rioat | Agent in Computer IJPS Murnbers RS Status
,a':_i...!‘;g LA |liu-lei 0 o conneckion
B 58 sthrzhaly |nie-dan-gen 0 o connection
. ,:.;g rder-ningh.san iu-ginog 0 na connection
...... bef stkr-xsh ||stkr-zsh 0 na connection
...... -.',;g rie-dan-gen il"jh 0 rio conneckion
------ @ sthr-user2 |lacalhost . localdomain 0 no connection
et ,‘g lijh | W] no connection

El %8 localhost locald
[ W8 PowerEdge190

FE-408 ding-shu-jun {lstkr-zhaivg 0 no connection
Loyl WAN z0e 1 Mormal
rdcr-ningh.sankak. com.cn 1 Ling Mode
< = »
Diagram 3-1-1

If you select one of the UPS model from the List, details about it will be displayed on the right side,
Refer to the following diagram 3-1-2.

1. The middle area displays the UPS Status Figure. The Status Figure is different according to
various UPS status and UPS type.

2. The upper area displays the UPS Status Description and recommendation, and the Agent
system times with right align.

3. The lower area displays last two events information.

4. ltis able to minimize the window by clicking the minimum button on the top right corner of the
window.

5. ltis able to exit from the system by clicking “X”".
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Z Winpower Manager — liu-lei ——

Systerf¥) Logel®) UPS(U) Tools(T) Monito]) Ereference(F) Language(l) Help(H)

(T - | o
@ &= r8 i @
(- Fuook UPS Status:  Line Mode | 1553
Sudy LAN |
- W liu-lei — —
- F Com Voltage 15 v - oltage
‘ F 500 H BYPASS Frequency 400  He
i recquency | Al b o
:: :EEEEZQ On Battery gcuwerle . 82 ".,?FA
' [i000:00 RERCE - DR

----- W8 nie-dan-gen \

----- W8 lu-gineg
----- 9 lijh
----- W8 zhachao-sanks AC LINE UF)S
- 58 PowerEdge190
- N zos
418 ding-shu-jun Modsl cEs | v
= oltage 403 ¥
""" wly WAN Com Port COML /—/
Ton: & ‘o | Standard B0 v
Rated Power 1 KWVa BATTERY Capacity om0
Rated Woltage 20 v ﬂ% : -
Rated Frequency 500 Hz I Tizoe retuanig ZLL
|
< I | % || 200700202 15:30:34 Cutput: Normal mode
Diagram 3-1-2

Illustration for UPS Status information bar:

The UPS status figure contains five parts: AC LINE, UPS, BATTERY, LOAD and BYPASS.
Refer to the following diagram 3-1-3.

Z Winpower Manager — liu-lei ——

Systerf¥) Logel®) UPS(U) Tools(T) Monito]) Ereference(F) Language(l) Help(H)

— o, 1 —
] AL . 7 )
|Q] (- "B a2 ) \"_‘/
=@ Roat UFS Status:  Line Iode | 1352
=y LAN [
E Wg! liu-lei Vol 270 it
(S F COML Woltage A5 v - oltage
P F 500 H BYPASS Frequency 499 Hz
- TECUENCY ) z Load ag e
----- W stkr-xsh O Battery Powrer 0 W
..... W8 sthr-userZ Corplex Power 92 VA

|DEI:EIEI A0

----- W8 nie-dan-gen \

----- W8 lu-gineg
----- 9 lijh
----- W8 zhachao-sanks AC LINE UF)S
- 58 PowerEdge190
- N zos
418 ding-shu-jun Modsl cEs I v
= oltage 403 ¥
""" wly WAN Com Port COML /—/
Tetnpi P | Standard 3|0 v
Rated Power 1 KWVa BATTERY Capacity om0
Rated Voltage 0 v FI% -
Rated Frequency 500 Hz I Tizoe retuanig ZLL
|
< I | % || 200700202 15:30:34 Cutput: Normal mode
Diagram 3-1-3
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2. Auto Search UPS

When user select "Auto Search UPS" item from "System" Menu, winpower will start searching for
the UPS connected with the computer’s serial port. Refer to the following diagram 3-2-1 and diagram
3-2-2.

- logs UPS Tools Monito

Lot as bdiirdetrator
Ilodify & dministrator Password

CONI Eort Setting

Fxit

Diagram 3-2-1

Z Winpower Manager — liu-lei ——

Systerf¥) Logel®) UPS(U) Tools(T) Monito]) Ereference(F) Language(l) Help(H)

— e g 1 f'_"‘\_l ia x ]
|QJ tn rB =_| E @ le searching For UPS in local Computer. ..

=@ Rt UPS Status:  UPS Hormal | 15:55
=y LAN
= 50 lulei
- # oML Voltage n v - Woltage 0 v
- BYPASS Frequency 0.0  Hz
) ‘ L1KS Frequency 00 Hz Load 0w
5 GaBey P 0o W
1; Complex Power 0 Vi
..... 99 nie-dan-gen [o0:00:00
""" 59 liugineg \ |
----- 9 lijh
----- W8 zhachao-santz -
- 58 PowerEdge190 ACLINE —— UPS e
- W0 zoe

E@ ding-shu-jun
- Ivlodel C1ES Woltage 0o v
""" sty WAN Com Port comi |
TForip £ o 3 Standard a0 v
Rated Power 1 KWVa BATTERY Capacity oo %
M
U I

Rated Voltage 2z v _ .
Rated Frequency 500 Hz Tixe rermaining 0 5

)
W

20070202 15:30:34 Output: Normal mode

Diagram 3-2-2

By clicking the tem in the tree view, user will get the information as following. Refer to the following
diagram 3-2-3.

1) All the computer running Winpower Agent on the LAN

2) UPS COM port or USB port

3) The model type of UPS to which the Agent is connecting

4) The Current Status of the Agent which user select in the tree view
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Z Winpower Manager — liu-lei ——

Systerf¥) Logel®) UPS(U) Tools(T) Monito]) Ereference(F) Language(l) Help(H)

(m =, e f'_‘.'\_l
|Q] Gl B F )
(- Fuook UPS Status:  Line Mode | 1553
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Diagram 3-2-3

3. Dialogs
1) “Administrator” Dialog

The "Administrator" dialog can be opened by clicking “Act as Administrator” in the “System” menu.
Refer to the following diagram 3-3-1. Enter the administrator password in the edit box and then click
“OK”. If the password isn’t correct, the system will pop up a message dialog to prompt users that the
user password isn’t correct. If the password is correct, users can get the administrator access right
and set up the Agent.

Note: The initial password is “”.

Administrator x|

Fasswiord: I

Diagram 3-3-1
2) "Administrator Password Settings™ Dialog

The “Administrator Password Settings” dialog can be opened from the “Modify Administrator
Password” item of “System” menu. Refer to the following diagram 3-3-2.
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Administrator Password Settings x|

Mesw Passwiard: I

Canfirm Password: I

Ok | Cancel |

Diagram 3-3-2

Administrator password only can be set by super user in local machine. If you are not a super user
yet, the "Administrator" dialog will pop up first for you to log on as an administrator.

Users need to enter a new password in the "New Password" text box and reenter the new
password in the "Confirm Password" text box. If the passwords are not consistent with each other, a
message dialog will pop up to notify the user that the password is not correct and request the user to
enter it once again. If the passwords are consistent with each other and the button "OK" is selected,
the new password will be accepted by the system.

3) "Event log Viewer" Dialog
The "Event Log Viewer" Dialog will be shown when user selects "Event Log" item from "Logs"

Menu or click button from toolbar, or click the "View log" button of event log in the “Record
Setting” dialog. Refer to the following diagram 3-3-3.

Event Log Yiewer : x|

Event Log Fecord Mo; 1-10of1
~ DATE TIME EVEMT TvPE DELETE

O zoosm2i03 15:02:11  Agent Start [
m
m
O
n
m
m
O
n
m
O
O
n
m
O

[t Erey Horme Efid Celete | Purge Al | | Ciose
Diagram 3-3-3

The dialog displays a list of history events. User can select the check box "Delete" and click
"Delete" button to remove the selected events. Click "Close" button to close the dialog. Click "Purge
All" button to delete all of the events.

Note: If “Delete” and "Purge All" button are invalid, it means your access right to the
current Agent is “Read Only”, you can’t carry out the operation. You should log in as a super
user.
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4) "Data log Viewer" Dialog
The "Data Log Viewer" Dialog will pop up when user select "Data Log" item form the "Logs" menu,

or click Data Log button E from toolbar or click "View log" button of data log in the “Record Setting’
Dialog. The history data will be displayed in this dialog. Refer to the following diagram 3-3-4.

x
pot [N -] v [ -] RecordNo 1-150f 21
DATE TIME Fort Model I | N | ey | ouTv | ouTv | ouT | BATTV | INF | OUTF | LoAD | TEMP|DELETE
004011/22 | 112535 | COMI | ON-LINE 218 = - 221 = ~ | 1oz | soa = 7@ |
004011022 | 112635 | COMI | ON-LINE 218 = E 221 = - | moz | soa T
004011122 | 11:27:35 | COMI | ON-LINE 218 = = 221 = - | 1oz | soa 7 & | .
00411122 | 112835 | COMI | ON-LINE 218 - = 221 = ~ | 110z | sop s
004011022 | 11:28:35 | COMI | ON-LINE 218 = - 221 = ~ | 110z | so0 7 & | m
00411122 | 11:30:35 | COMI | ON-LINE 217 = E 221 = ~ | 110z | sop T
200411122 | 11:31:35 | COMI | ON-LINE 218 = = 221 = ~ | 110z | sop 7 & | .
004011122 | 113235 | COMI | ON-LINE 17 = = 222 = ~ | 110z | so0 7 2 | W
00411/22 | 11:33:35 | COMI | ON-LINE 17 = - 221 = ~ | 1oz | soa 2
004011022 | 113435 | COMI | ON-LINE 217 = E 221 = ~ | 110z | sop T
00411122 | 113535 | COMI | ON-LINE 215 = = 221 = ~ | 110z | sop 7 & | .
004011/22 | 11:36:35 | COMI | ON-LINE 220 - = 221 = ~ | 1038 | s00 s
00411122 | 11:37:35 | COMI | ON-LINE 218 = - 221 = ~ | 110z | so0 7 & | m
00411022 | 11:38:35 | COMI | ON-LINE 220 = E 221 = ~ | 110z | 499 T
00411122 | 11:39:35 | COMI | ON-LINE 220 = = 221 = ~ | 110z | 498 R EEEE
Mext Fresy Hotme End Delete | Purge All | Close |
Diagram 3-3-4

Users can click "Next", "Prev", "Home" and "End" button to display the data log.

User can select the check box "Delete" and click "Delete" button to remove the selected data log
items.

User can click "Close" button to close the dialog.

User can click "Purge All" button to delete all of the data.

Note: If “Delete” and "Purge All" button are invalid, it means your access right to the
current Agent is “Read Only” and you can’t carry out these operations. You should log in as
a super user.

5) “Record Setting” Dialog
The “Record Setting” dialog can be opened from the "Record Setting" item of "Logs" menu. Refer
to the following Diagram 3-3-5-1.

Record Setting @

Ewent Log
Max File Length Row(s)
Vewlog || [ Settngs |
Diata Log
MlaxFile Length (10000 | Rooeis)
Fecord Interval al :: secls)

(Dot ) [0k )| [ Comeel

Diagram 3-3-5-1

The log option and parameters are listed in below table 3-3-5.
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Click the “View Log” button of the event log in the “Record Setting” dialog (Refer to the following
diagram 3-3-5-2) to pop up the “Event Log Viewer” dialog (Refer to the following diagram 3-3-5-3).

Eecord Setting

Parameter Unit Maximum Minimum Value Default

Value Value
Maximum row 10,000 20 600
file length for
Event Log
Maximum row 10,000 20 10,000
file length for
Data Log
Record Second 3600 1 60
Interval
Seconds

Table 3-3-5

Esrent Log
Max File Length Fowe(s)
[ Hewlog | [_settins ]
Diata Log
MaxFile Length  |10000 | Rowls)
Fecord Interval &l = aeris)
[ Deft )| [0k )| [ Cawel

Diagram 3-3-5-2
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|
Event Lon Record Mo: 1-10f1
- DATE TIME EVEMT TYFPE CELETE

ﬂ 200802503 120211 |Agent Start |
O
M
O
u
O
M
u
u
O
u
u
u
O
u

| [=H Fre Herme Erid Delete

Diagram 3-3-5-3

Click the “Settings” button of the event log in the “Record Setting” Dialog (Refer to the following
diagram 3-3-5-4) to pop up the “Event Action” dialog. Refer to the following diagram 3-3-5-5.

Eecord Setting

Esrent Log
Max File Length Fowe(s)
[ Wiewlog || [ settngs |
Diata Log
MaxFile Length  |10000 | Rowls)
Fecord Interval &l = aeris)
Vigw Log
[ Dt [0k )| [ Cawal |

Diagram 3-3-5-4
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Ewent Action

Ewvent List

% |UPS Battery Low _ Record(E)
io LIPS Battery Time Exhaust PC Beep(l)
!g ﬂzz :_:::put Orverload Fep D RarERL)
|ﬁ Communication Lost [] Eroadcast(B)
A ACFail [ ] EMailp)
M On Bypass [] 5end SM=(5)
ﬁ Bvpass without oukpuk B [ Send Pager(F) __Settingl{ﬂ)

B, Self-test Fail

ﬁ Phase sequence incorrect in bypass
ﬁ Line input phase sequence incorreck
A site Fault

ﬁ Input M phase loss

ﬁ Battery switch not engaged

ﬁ Battery over charged

ﬁ Batkery reverse

ﬁ Charger Fail

ﬁ Load unbalance

v [ oxio) ]l [ Cancel(C) ]l

Diagram 3-3-5-5
Click the “View Log” button of data log in the “Record Setting” Dialog (refer to the following
diagram 3-3-5-6) to pop up the “Data Log Viewer” dialog (refer to the following diagram 3-3-5-7).

Record Setting @

Ewent Log
MaxFile Length  |600| | Rowds)

Viewlog | [ Settmgs |
Diata Log
IuTax File Length 10000 Riowns)
Fecord Interval al :: secls)
Vigw Log
Defat || [ ok /[ Cawel ||

Diagram 3-3-5-6
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x4
pot [N -] v [ -] RecordNo 1-150f 21

DATE TIME Fort Model I I IN-Y | OUT-Y | OUT-Y | OUT-Y | BATT-Y | IN-F | OUT-F | LOAD | TEMF |DELETE
2004111/22 11:25:35 COM1 OM-LINE 218 - - 2 - - 110.2 50.1 - 7 32 O
2004111/22 11:26:35 COM1 OM-LINE 218 - - il - - 110.2 50.1 7 32 L
2004111/22 11:27:35 COM1 OM-LINE 218 - - il - - 110.2 50.1 7 32 O
2004111/22 11:28:35 COM1 OM-LINE 218 - - vl - - 110.2 50.0 7 32 o
2004111/22 11:29:35 COM1 OM-LINE 218 - - 2 - - 110.2 50.0 7 32 O
2004111/22 11:30:35 COM1 OM-LINE 217 - - il - - 110.2 50.0 7 32 L
2004111/22 jlilsilas COM1 OM-LINE 218 - - il - - 110.2 50.0 7 32 O
2004111/22 ERER COM1 OM-LINE 217 - - 222 - - 110.2 50.0 7 32 o
2004111/22 11:33:35 COM1 OM-LINE 217 - - 2 - - 110.2 50.1 7 33 O
2004111/22 11:34:35 COM1 OM-LINE 217 - - il - - 110.2 50.0 7 32 L
2004111/22 11:35:35 COM1 OM-LINE 215 - - il - - 110.2 50.0 7 32 O
2004111/22 11:36:35 COM1 OM-LINE 220 - - vl - - 103.9 50.0 7 32 o
2004111/22 11:37:35 COM1 OM-LINE 218 - - 2 - - 110.2 50.0 7 32 O
2004111/22 11:38:35 COM1 OM-LINE 220 - - il - - 110.2 49.9 7 32 L
2004111/22 11:39:35 COM1 OM-LINE 220 - - il - - 110.2 49.9 7 32 O

Mext Fresy Hotme End Delete | Purge All | Close |

Diagram 3-3-5-7

Note: Click “Default” button and the parameters in this page will become default. If the
“OK” button is invalid, it means your access right to the current Agent is “Read Only”, and
you cannot setup the parameters. You should log in as a super user.

6) "UPS Control Parameters" Dialog

The "UPS Control Parameters" dialog will pop up when user selects "UPS Control Parameters”
item from “UPS” menu.

UPS Control Parameters il

Input Fregquency Range Lo Lirmit{40.0-- 49.0% Iﬁj Hz
High Limit(51.0 - 60.0) a0 4 He

Woltage Ranode on Bypass Lo Lirmit{a0 -- 214} Wj W
High Limit(221 -- 286) [ee v

Fanel Control

Allowe OFF-key to Enable/Disable Audible f* Yes Mo

Warning When LIPS Warks on Bypass

Allowe OM-Key to EnablefDisable Audible f* Yes Mo

Wiarning When LIPS Works on Batteny Mode

Audihle Warning

Bypass Audible Warning * On  Silent
Battery Mode Audible Warning + 0On Silent

Cperation Option

Wiork On Bypass When UPS Turned Off v Yes Mo
Auto Reboot UPS YWhen AC Input Restored + Yes Mo
Drefault 5] Zancel

Diagram 3-3-6-1

Note: To press the “Default” button, the parameters in this page will become the default
value. If the “OK” buttons is invalid, it means that your access right to the current Agent is
“read only” and you can’t carry out setup. You should log in as a super user.
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TP5 Control Parameters

Input Frequency Range Low Limit (46.0 —— 42.0) 46.0 E Hz
High Limi (51.0 - 54.0) 540 |5
Yoltage Range on Bypass Low Limit (100 -— 213) lad E ¥
High Limit (221 - 264) 2 |2y

Panel Control

#1low OFF-Eey to Enable/Disable fudible #1tes () Ho
Warning When UFS Worles on Expass

#lew OF-Eew to Enable/Dizable Andible (%1 ¥ez () Ha

Warning When UFS Works on Battery Mode

Audible Warning

Bypass Audible Warning lG}Dn {:}Si. ..
Battery Mode Audible Warning @Dn {:}Si. ..

Operation Option

Work On Bypass When UPS Turned Off OYEE @Hn
futo Eeboot UFS When AC Input BRestored @‘fes C}Hn

Default (O] | OE (0) || Canecel (C) |

Diagram 3-3-6-2

When Monitoring different UPS, the "UPS Control Parameters™ dialog is different depending on
UPS mode, some is same as diagram 3-3-6-2.
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TP5 Control Parameters

Input Fregquency Range Low Limit (2 —— 1R8]
Hilgh Limit (@ - 16}
Voltage Range on Bypass Low Limit (0 —— B3]
High Limit (0 -- 29)]

Output Frequency 3ynch Ramze Low Limit (1 —— B)

[ o
e | |
ECR - A - A

High Limit (1 —— B)
Panel Control

#llow OFF-Eey to Enable/Disable fudible 1 tes () Ho
Warning When UPS Worlks on Bypass

Mlow OF-Eer to Enable/Disable Andible (%1 ¥ez () Ha

Warning When UFS Worlks on Battery Mode

Audible Warning

Eypassz Audible Warning lE}Dn {:}Si. ..

Battery Mode Audible Warning @Dn OSi. ..

Operation Option

Work On Bypass When UPS Turned Off @‘fes ":J' Ho
futo Beboot UPS When AC Input Restored @‘fes OHD
Work On Bypass When Electrify @‘fes ":J' Ho
SITE Warning (%1 ¥ez () Ha
Output Frierity Brealk O‘fes @Hn

Default (O] i QEm) | Cancel () |

Diagram 3-3-6-3

Some is same as diagram 3-3-6-3.
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Input Frequency Range Law Lirnit

High Limnit
‘olkage Range on Bypass Law Lirnit
High Limnit
Frequency F.ange on Bypass Law Lirnit
High Limnit
Fanel Control
Allows Fuction-Eutton to Enable/Disable Audible (%) es {1 Mo

Warning When UPS Works on Bypass

Allaws Fuction-Buttan ko Enable/Disable Audible (%) Yes (Mo
Warning When LIPS Works on Batkery Mode

Audible Marning
Bypass Sudible Warning % on 7 Silent
Battery Mode Audible Warning & on i) Silent

Operation Opkion

Auto Reboot UPS When AC Input Restored (%) es ) Mo
SITE Warning (%) Yes ) Mo

pefauk@) || [ oxo) ] [ canceli ||

Diagram 3-3-6-4

Some is same as diagram 3-3-6-4.
7) "Event Action" Dialog

The “Event Action” dialog can be opened by clicking “Event Action” item of “UPS” menu or button
& in the toolbar. Refer to the following diagram 3-3-7.
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Event Action

Event List

X |UPS Battery Low «| v Record

€3 UPS Battery Time Exhaust [# FC Beep

B wrs bal v Pop-upwarning

€3 UPS Output Overload _

B Site fault [T Broadcast Setting l
& Communication Lost [~ EMail Setting l
_?\, AC Fail [T Bend SMS Setting l
&\ On Bypass [~ Send Pager Setting |

M Bypass without output

_# Selitest Fail

_?\, Phase sequence incorrect in Bypass
_?\, Battery switch not engaged

_# Load unbalance

_# Load too high

A Internal warning

_?\, Maintain cover is open

N Bypass not available

@ AC Restore - aK

Diagram 3-3-7

In the "Event Action" dialog, user can select which action to be carried out when some event
occurs.

The Recording, Broadcasting and Sending Email actions can be carried out, when each event
ocCurs.

The PC Beep action can only be set to Communication Lost, On Bypass, AC Fail, Battery Low,
UPS Fault and Output Overload events and only can be carried out on Windows platform.

The Pop-up warning action can only be set to Communication Lost, Communication Create, On
Bypass, AC Fail, AC Restore, Battery Low, System will be Shutdown, System be Shutdown by other
agent, and Warranty Period is expired, and only can be carried out on Windows platform.

The Sending to pager, Sending to mobile phone action can only be set to AC Fail, Battery Low,
UPS Fault, and Output Overload events.

Note:

The broadcast function only can be carried out on Windows platform. To receive broadcast
message, "Winpopup"” in Windows95/98 and "Messenger Service" in Windows NT/2000 must
be started.

To enable Sending email function, SMTP parameters must be configured correctly. Refer to
"Email Settings" for details.

To enable Send to mobile phone function, SMS parameters must be configured correctly.
Refer to "SMS Setting” for details.

To enable Send to pager function, Pager parameters must be configured correctly. Refer to
"Pager Setting” for details.

8) "Shutdown Settings" Dialog
The "Shutdown settings" dialog can be opened from the "Shutdown Parameter" item in the "UPS"

menu, or click Shutdown Parameters Button = from the toolbar. Refer to the following diagram 3-3-
8.
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Shutdown Settings

Shutdown Options

v| |LINEINT v|

[] &llow battery to discharze for I:I Hiin I:I sen

[[] Begin Shutdown [mmediately if Battery Low

[] System @ Shutdown (O Suspend | Recuncant UPS Inprut Setting ]|
Tirne needed for systern shutdown Tnin
[] Remote Shutdown by Agent Ldd
I:I todr shut down systern Egraere
[] Fon Corarnand File before Shutdown Broowse.. |
Shutdovwm Fils Wax Execution Time (1] rin
Shutdown Conditions
Shutdown Conditions Ligents to be shut down
Shutdown Alan Parareters

bz v T egsoel] it

Start Waning before Scheduled Shutdown o

[ ok [ _cawa ]

X)

Diagram 3-3-8

If the Agent communicates with more than one UPS, each UPS has its own shutdown conditions.
In the “Shutdown Settings” dialog, the parameters which can be setup are shown in the following
Table 3-3-8.

Parameter Unit Maximum | Minimum Default | Remark

Value Value
Battery Minute 4320 0 minute 10 When the check
backup time | second 0 second | minutes | box with the

function is selected
and the utility power
fails, , the software
will send the
shutdown command
to UPS once the
setting time is
expired , and the

output of UPS will

be turned off
Shutdown o o - No When this check
System box is selected,

System will be
shutdown while the
appointed UPS is
being turn off.
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Suspend . . . No When this radio box
System is selected, System
will suspend to disk
in shutdown
sequence. This
function only can be
carry out in some
Windows platforms
and hibernate
support must be
enabled from
/Control
Panel/Power
Options/Hibernate.
System Minute 99 1 2 The time to be
shutdown needed to shut
need time down the system,
which is from the
beginning of
shutdown to the end
of that.
Redundant | __ - _ _ If there is a
UPS input redundant UPS
sefting supplying power
to the local
Agent, you can
safely shut down
the local agent
before all UPS
shutdown
Remote . . . No If Yes, System
Shutdown enable be shutdown
by Agent by specified Agent.
XX 'min Minute 4320 0 0 Receive the
shutdown specified agent's
system shutdown signal,
and delay XX min
shut down system.
Run L L o Nothing | Before system
Command shutting down,
File before Agent can execute
Shutdown a file, if this
parameter isn’t
naught, agent will
not begin to shut
down the system
until the "Execution
file before system
shutting down"
ends.
Shutdown Minute 60 1 1 Before system
File Max shutting down, the
Execution time to be needed
Time to execute the
shutdown file.
Begin - . _ Yes When this check
Shutting box is selected and
down battery low event
immediately occurs, Agent will
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while battery shut down the UPS
low immediately,
otherwise the
shutting down time
will be controlled by
battery back up

time.
Shutdown . . . . The condition can
remote be "UPS be
Agents' shutdown" or "The
Conditions time on battery
exceed setting
time”.
Agents be . . . . When shutdown
Shutdown condition is

satisfied, Agent will
send shutdown

signal to the
appointed remote
Agents.
Shutdown Minute 60 1 1 The interval that
Alarm Agent pop up an
Interval alarm message
before shutting
down.
Start Minute 60 1 10 If user has setup
Warning schedule shutting
before down, AGENT will
Scheduled sound alarm prior to
Shutdown the set time.

Table 3-3-8
Note: If the “OK” button is invalid, it means that your access right to the current Agent is
“Read Only”, you can’t carry out the operation. You should log in as a super user.

9) "UPS Warranty Period Setting" Dialog
The “UPS Warranty Period Setting” dialog can be opened from the “UPS Warranty Period Setting”
item of “UPS” menu. Refer to the following diagram 3-3-9.

x

UPS Purchase Date [0 =]z =2 =]
Battery Purchase Date [0 =]z =z =l
UPS Warranty Period myeara
Battery Warranty Period [2 ] vears

[ After Warranty Period expired, remind user at

I_;I 1 =l
1 __IDaﬁ;s 01:01:01 sl every month.

[~ Enahle Warranty Period warning

ok I Cancel I

Diagram 3-3-9
In the "UPS Warranty Period Setting" dialog, user can set “UPS Purchase Date”, "Battery
Purchase Date”, "UPS Warranty Period” and “Battery Warranty Period”.

34



Note: If the “OK” button is invalid, it means that your access right to the current Agent is
“Read Only”, you can’t carry out the operation. You should log in as a super user.

10) "UPS Self-Test Inmediately" Dialog
The “UPS Self-Test Immediately” dialog can be opened from the “Battery Self-Test Now” item of
“UPS” menu. Refer to the following diagram 3-3-10.

UPs Self-Test Immediately

f* SelfTest10 secs

= SelfTest until battery low
r SelfTest |1n :I Mins

Zancel |

x|

Diagram 3-3-10

In the "UPS Self-Test Immediately" dialog, users can select the type of self test: Self-Test for 10
seconds, Self-Test until battery low, Self-Test for XX minutes. The time range of self test for XX

minutes is from 1 to 99 minutes.
Click "Cancel Current Battery Self-Test" item will abort the self-test process immediately.

Note: If the “OK” button is invalid, it means that your access right to the current Agent is
“Read Only”, you can’t carry out the operation. You should log in as a super user.

11) "UPS Test Manager" Dialog
The “UPS Test Manager” dialog can be opened from the “Battery Self-Test Schedule” item of
“UPS” menu. Refer to the following diagram 3-3-11.

UPS Test Manager

[February =] [eoos .
gun | Mon | Tue | wed | Thu | Fri | sat Ok |
1 2 3 4 5
Cancel |
f ) 2 Q 10 11 12
13 14 15 16 17 18 19 symbaol
20 a4 22 P 24 5 26 # UPS Power Off
&1 48 @ UPS Power Cn
# UPS Test
Task List
Type Diate Start Time Cperate Delay Time Cperated LIPS
Add Test Modify Femaove
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Diagram 3-3-11

The function can be used to display and setup UPS self test task. UPS self test task has two types:
“once” and “monthly”.

UPS self test type: UPS self test for 10 seconds, UPS self test to battery low, and UPS self test for
the appointed time. The appointed time range is 1 to 99 minutes, and the default value is 10 minutes.

The “UPS Test Manager” dialog contains two parts: task list and calendar. All the UPS self test
and UPS on/off tasks are shown in the calendar. The red dot denotes the Power Off action, the
green dot denotes the Power On action and the blue dot denotes the self test action. Click the “Add
Test” button and users can setup the special time and monthly UPS self test task in the popped up
dialog. The self test task added will be shown in the schedule.

If you select one of the UPS self test tasks in the list, you can modify the task that has been set
by clicking the “Modify” button. If you select one of the UPS self test tasks, you also can remove the
task by clicking “Remove” button.

Note: If the “OK”, “Add Test”, “Modify” and “Remove” buttons are invalid, it means that
your access right to the current Agent is “read only” and you can’t carry out the setting. You
should log in as a super user.

12) "UPS On/Off Manager™ Dialog
The “UPS On/Off Manager” dialog can be opened from the “UPS On/Off Schedule” item of “UPS”
menu. Refer to the following diagram 3-3-12.

x|
|Fetruary | feo0s :I
sun | mon | Tue | wed | Thu | Fri | sat Ll |
1 2 3 4 5
Cancel |
f 7 8 9 10 11 12
13 14 15 la 17 18 19 Symbol
20 21 22 23 24 25 26 & UPS Power Off
21 48 # UFPS Power Oh
& UFS Test
Task List
Type Date Start Time Qperate Delay Time Operated LIPS
Add LIPS OnOff Modifi Remove

Diagram 3-3-12

The “UPS On/Off Manager” dialog is used to display and set up UPS On/Off tasks. The UPS
On/Off tasks include two types: “Once” and “Weekly”. The UPS Power Off time range (from
shutdown to turning on next time) that can be set is 1-9999 minutes, i.e. the longest power off time is
6 days 22 hours and 39 minutes. The input range for the year is 2002-2035. The “UPS On/Off
Manager” dialog contains task list and calendar. All the UPS self test and UPS On/Off tasks are
shown in the calendar. We use red dot to denote the Power Off action, green dot to denote the
Power On action and blue dot to denote self test action in the calendar. Users can setup weekly and
special time’s UPS Power On/Off tasks in the popped up dialog by clicking “Add UPS shutdown”
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button. Note: In terms of time, the new added task can’t conflict with the UPS self test task and UPS
Power On/Off tasks that have been set. If you select one of the UPS self test tasks in the list, you
can modify the setup task by clicking the “Modify” button. You also can remove the task by clicking

“Remove” button.

Note: If the “OK”, “Add Test”, “Modify” and “Remove” buttons are invalid, it means that
your access right to the current Agent is “read only” and you can’t carry out the setting. You

should log in as a super user.

13) "View Schedule” Dialog
The "View Schedule" dialog can be opened from the "View Schedule" item of the "UPS" menu, or
click button from toolbar. Refer to the following diagram 3-3-13.

Yiew Schedule '

x|

|Feruary | feo0s :I

sun | Mon | Tue | wed | Thu | Fri | sat cose |

1 2 A 5

f 7 3 Q 10 11 12

13 14 15 16 17 12 19 Syrmbol

20 2l 22 23 24 25 26 & UPS Power Off

&7 45 & UFS Fower On

& UFS Test
Task List
Type Date Start Tirme Qperate Delay Time Operated LIPS

Onee 2005002003 (162424 SelfTest SelfTest 10 secs |C3KS in COM1
once 2005/0203  16:24:07 Shut off LIPS | TaMins C3KES in COMM

Diagram 3-3-13

The “Schedule Viewer” dialog is used to show the set up UPS Power On/Off and self test tasks.
“Schedule” dialog contains task list and calendar graphic. Only the tasks of the current month are
displayed in the task list. We use red dot to denote the Power Off action, green dot to denote the

Power On action and blue dot to denote the self test action in the calendar.

14) "Broadcast Message Settings" Dialog

The "Broadcast Message Settings" dialog can be opened from the "Broadcast Setting" item of
"Tools" menu or click broadcast "Setting" button in "Event Action" Dialog. Refer to the following

diagram 3-3-14.
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[ Load unbalance

[ Load too high

[ Internal warning

[ Maintain cover is open j

Ok

Diagram 3-3-14

The "Broadcast To" list box lists the users. The user item must be selected if the user wants to
receive broadcast message. You can add and delete user item by click "Add" and "Remove" button
(Note: the "All Users" and "Domain User" item can not be deleted). "All Users" means all computers
in LAN. "Domain User" means computers in the same domain with local Agent.

The "UPS message" list box list all the messages, you can select the message by click the check
box with the message item.

Note: The function is valid only for windows. To receive broadcast message, "Winpopup”
in Windows95/98 and "Messenger Service” in Windows NT/2000/XP must be started. If the
"OK" button is invalid, it means that your access right to the current Agent is “Read only”,
and you can’t carry out the operation. You should log in as a super user.

15) "E-mail Settings™ Dialog

The “Email Settings” dialog can be opened from the “Email Setting” item of “Tools” menu or click
Email “Setting” button in “Event Action” dialog. Refer to the following diagram 3-3-15.
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< | »
[ ox )| Caeal
Diagram 3-3-15
The dialog includes three parts as below:
1. SMTP server setting
SMTP Server This is the mail server, which is used to send email to the

appointed users. Enter the IP address of the SMTP mail server
here. For example, 202.103.192.83

SMTP User This is the account member for logging in the server. Enter the
complete address format here. For example, yyy@test.com.cn
Password Input the SMTP account password if needed.

2. Receiver E-mail Address

The “Receiver E-Mail Address” list box lists the email addresses. Click "Add" button to add an
email address item. Select an address item and click "Remove" button will delete the item. Selected
an email address item, and click the "Test" button will send a test email to the email address.
3. Send message

The "UPS message" list box lists all the messages, you can select the message by click the check
box with the message item.
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All of the SMTP parameter’s default value is vacancy, and it can be setup in the local Agent only.
To send email to the appointed user, the SMTP server name or IP address must be set, or the email
will not be sent successfully.

4. Sender Information

Setting the name and phone number of sender
5. Daily E-mail
Software will send E-mail with the data log and event log at the setting time everyday

6. Advanced setting

Choose the content of the E-mail, sent or not

Note: If you want to send email via Internet, you must have a SMTP account in the Internet.
If the “OK?” button is invalid, it means that your access right to the current Agent is “read
only”, and you can’t carry out the parameter setting. You should log in as a super user.

16) "SMS Setting" Dialog

The “SMS Setting” dialog can be opened from the “SMS Setting” item of “Tools” menu or click
Send SMS “Setting” button in “Event Action” Dialog. Refer to the following diagram 3-3-16-1.

sMsSetting x|

Sender
Send Wiay n
Com Port |com -]
Baud Rate |EIEIIIEI ;l
Receiver
Add |
Remove |
Test |
Send message
o PS5 Battery Low
N LIPS Fail
o UPS Cwutput Overload
N A Fail

8].8 Cancel |

Diagram 3-3-16-1

Below is the use remark of SMS setting:
1.Send Way:

INTERNET: This way sends SMS through some web site to mobile phone. The web site can be
selected from the “URL” list. Phone num" is the number that you have registered on the web site.
The password is the password that you have registered on the web site. Refer to the following
diagram 3-3-16-2.
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sMsseting x|

sender
Send Way INTERMNET [ ]
URL |sohu.com =]

Phone Mumber |

Passward I

Feceiver

Add |

Remuove

Test |

Send message

LIPS Battery Low
LIPS Fail

UPS Output Owerload
A Fail

= T

Diagram 3-3-16-2

LR

LOCAL: This way sends SMS through GSM Modem or mobile phone which is connected with
your computer. User should select the COM port which is being used by GSM Modem or mobile
phone. Then set Baud Rate of this COM port from the Combo Box. Refer to the following diagram 3-
3-16-3.
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sMsseting x|

Sender
Send Way
Com Port jcomi =]
Baud Rate |EIEEIIII LI
Receiver
Add |
Remuove |
Test |
Send message
o LIPS Battery Low
| LIPS Fail
o UPS Cutput Owerload
| AC Fail

kK Cancel |

Diagram 3-3-16-3

2. Receiver
Receiver is the mobile phones numbers who can receive the SMS. It can be one or more. If the

Event that you have selected occurs, winpower will send the event message to the phone numbers
in the "Receiver" list.

3. UPS message
User can select the events that need to be informed by SMS.

Note: If the OK button is invalid, it means that your access right to the current Agent is
“Read Only”, and you can’t carry out the operation. You should log in as a super user.

17) "Pager Setting" Dialog
The “Pager Setting” dialog can be opened from the “Pager Setting” item of “Tools” menu or click
“Send Pager Setting" button in ""Event Setting" dialog. Refer to the following diagram 3-3-17.
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Diagram 3-3-17

Pager parameters are described in the following table 3-3-17.

Parameter
Modem Port

Access Number
Pager Number

Dialing number to
exterior line

Dialing number after
message

Event Code

User can select the event which needs to be informed by pager. Click "Test" button will send a

code "000" to the pager.

Note: If the OK button is invalid, it means that your access right to the current Agent is
“Read Only”, and you can’t carry out the operation. You should log in as a super user.

Description

Select COM port which is being used by Modem.

For some pager service, a delay is needed between
dialing access number and Pager Number.

For some pager service, a delay is needed between
dialing pager number and message code.

For extension line, it is always necessary to dial a
specified number and delay a specified time to access

Exterior Line.

For some pager service, need to dial a specified
number to end message code.

The event code is dialed as the message code and
will be displayed on pager.

Table 3-3-17

18) "Monitor Remote UPS" Dialog

The "Monitor Remote UPS" dialog will be shown when user selects "Monitor Remote UPS" item

from "Monitor" menu. Refer to the following diagram 3-3-18-1.

43



Monitor Remote UPS El

Enter IP address of agent

IP Address IEEIE.1 02168210

(8]4 | Cancel

Diagram 3-3-18-1

Enter the IP address of an Agent to be monitored and press OK button. If this agent exists, its
information will be displayed below the "WAN" node in the tree view of manager window.
Note:
1) The number of remote agent monitored is up to 32.
2) If the software can't communicate with the remote agent in 6 minutes, software will shown
communication with the remote agent unsuccessful.
3) You can delete a remote agent by select the agent node manually, then click the mouse right
button to show a pop up menu, select "Delete" menu item to remove it. Refer to the following
diagram 3-3-18-2.

System(¥) Logs(®) UPS() Toos(T) Monitor(l) Preforence(F) Language(Lj Help(H)

— - {
@ &l r8
= -;" Rfot Port Mame Alias UPS Model Slaye Addr.,. | UPS Skatus Load UPS Purcha, .. | Battery
yle LAN COM1 |- |cik [Mone [Marral |25 2007-08-01  [2007-05-
G- W0 lu-ei
----- W0 sthr-xsh

----- W0 sthr-userz
----- WF nie-dan-gen
----- W il
----- ¥ zhachao-sants
(- W# PowerEdge19C
|ﬂ|3} ding-shu-jun
G W8 localhost local
----- W8 sthr-zhaivg
..... 1@] liu-girnog
=y dy WA

59

Diagram 3-3-18-2

19) Bottom image
If you select the submenu “Bottomlmage” of the item “Preference”, you can change the bottom
image of the interface. Select “None”, the interface is shown as the following diagram 3-3-19.
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Diagram 3-3-19
User can select “Color”, “Gradient”, “Text”, “Grid”, and “Picture”.

20) Temp

You can make the interface show the centigrade or Fahrenheit temperature by selecting the

submenu “Temp” of the menu “Preference”.
If selecting “C”, the interface is shown as the following diagram 3-3-20-1.
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Diagram 3-3-20-1
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If selecting “F”, the interface is shown as the following diagram 3-3-20-2.
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Diagram 3-3-20-2

21) Date Format

You can change the displayed date format by selecting the submenu “DateFormat” of the menu
“Preference”. The date is displayed with the format “Year/Month/Date”, “Month/Date/Year”, and
“Date/Month/Year”. Refer to the following diagram 3-3-21.
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Diagram 3-3-21
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22) Advance Settings

The "Advance Settings" Dialog will pop up when user select "Advance Settings" item from
"Preference" Menu. Refer to the following diagram 3-3-22.

Advance Settings x|

General | Eluttumlmagel

General Text Calar Warn Text Calar

R :*I"':' TestTes | | R4 Jﬂlﬁﬁ TestTes
G4 |[0 TestTeg | |54 1|0 TestTes
= _"IID Tt T B 4 _"IID Tt T

Font
|Serif v | [lah, 30

o ety

Default |

Diagram 3-3-22

This dialog consists of two views "General" and "BottomIimage".

In the "General" view user can change the color of general text and warn text, and user can select
font from the Font list.

In the BottomIimage view user can select and set up the interface background.

Note: Click “Default” button, the parameters in this view will turn to default value. If the
“OK” button is invalid, it means that your access right to the current Agent is “read only”,
and you can’t carry out the parameter setup. You should log in as a super user.

23) Language menu

Users can select languages in the “Language” menu to display different languages, there are ten
kinds of languages to be selected: “Chinese(Traditional)”, “Chinese(Simplified)”, “English”. Refer to
the following diagram 3-3-23.
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Diagram 3-3-23

24) "UPS Model & Rename" Dialog
The “UPS Model & Rename” dialog can be opened from the “UPS Model & Rename” item of
“UPS” menu. Refer to the following diagram 3-3-24.

upPs Model & Rename i x|

Madel - |c3+<5 [«

[ Rename LIFS I

Diagram 3-3-24
User can select UPS Model from the combo box. If Winpower can detect the UPS Model
automatically, user can not change UPS Model.
User can rename UPS by select the "Rename UPS" checkbox and input the alias of UPS.

Note: If the “OK” button is invalid, it means that your access right to the current Agent is
“read only”, and you can’t carry out the parameter setup. You should log in as a super user.

25) "Communication Port Settings" Dialog

The "Communication Port Settings" dialog can be opened from the "COM Port Setting" item
of "System" menu.

For Linux and UNIX, Winpower can't auto detect the Serial Port, if the System has a Serial Port
which can’t be found in the default setting table, you must add it manually in the "Communication
Port Settings" dialog. Refer to the following table and diagram 3-3-25.
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Add |
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Diagram 3-3-25

The default Serial Port setting, refer to the following Table 3-3-25.

Platform Serial Port

Linux /dev/ttySO0; /dev/ityS1.

Solaris /devl/ttya; /dev/ttyb

HP-UX /dev/ttyOp0 /dev/tty1p0 /dev/ttyOp1 /dev/ttyOp2
AIX /dev/tty0 /dev/ity1

UnixWare /dev/tty1A /dev/tty2A

tru64 /dev/tty00 /dev/tty01

FreeBSD /dev/ttyd0 /dev/ttyd1

Table 3-3-25

Note: If the “OK” button is invalid, it means that your access right to the current Agent is
“read only”, and you can’t carry out the parameter setup. You should log in as a super user.

26) "Wake on LAN" Dialog
The "Wake on LAN" dialog can be opened from the “Wake On LAN Setting” item of “UPS” menu.

Refer to the following diagram 3-3-26

¥ake on LAN X

DEnable all wake on

| aaa || Delete |

DE Cancel

Diagram 3-3-26

If you want to wake up the computer in the LAN, you should add the Mac address of the
computer to the list above; If you hope that all computers in the LAN reboot after the power restores,
but you don’t want to select the Mac address of the computer one by one, you can select the
“Enable all wake on” item above, thus all computers whose Mac address have been added to the
list above will be waked up when the power restore. Use the command “ipconfig —all” to check the
Mac address of your computer.

Note: When you add the Mac address of the computer, please ignore the “-“symbol.

Input MACAddress
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27) "UPS Battery Parameter" Dialog

The content of the dialog is different according to different UPS. Refer to diagram 3-3-27.

If the UPS can’t support the function, the “UPS Battery Parameter’item will be gray and can’t be
select to pop up the dialog.

Low batkery alarm option

Battery backup ktime remaining less than 65535| %: SEC

Batteries Mumber 16 |

The Cycle OF Auto Discharge 14 = Day

Diagram 3-3-27
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Chapter 4 How to do

1. How to realize the conversion of the appointed COM port?

When the PC with Winpower has multiple serial ports, Winpower can allow the users to change
the current connected serial port of the UPS via “Auto search Local UPS” menu. Refer to the
following Diagram 4-1-1.
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Diagram 4-1-1

There is a tree view in the left displaying a hierarchical list of items, such as “Root”, “networks”, the
Agents, the COM port and the UPS models. By clicking an item, the user can expand or collapse the
associated list of items, Refer to the following diagram 4-1-2.
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Diagram 4-1-2

When user selects a UPS model, “Manager” window will show details about the UPS in the right.

For Linux and UNIX, Winpower can't detect the Serial Port Devices automatically. If the System
has a Serial Port which can’t be found in the default setting table, you must add it manually in the
"Communication Port Settings" dialog before using it. Refer to the following Diagram 4-1-3.

x
COM Port List
IdevittyS0 |
i =1
enithy add |
Remove |
Ok Cancel |
Diagram 4-1-3
The default Serial Port Devices setting: following Table following Table 4-1-1.
Platform Serial Port Devices
Linux /dev/ttyS0 /dev/ityS1.
Solaris /devl/ttya /dev/ityb
HP-UX /dev/ttyOp0 /dev/tty1p0 /dev/ttyOp1 /dev/ttyOp2
AIX /dev/tty0 /dev/ity1
UnixWare /dev/tty1A /dev/tty2A
tru64 /dev/tty00 /dev/tty01
FreeBSD /dev/ttyd0 /dev/ttyd1
Table4-1-1

Note: For the first time, starting Agent takes more time than later to communicate with the
device. And the software will keep a record of the device. Next time, Winpower will start
according to the last record. If device COM port, device model or slave address have been
changed, user should click "Auto Search UPS" item of "System" menu to get correct device
information.

2. How to realize broadcasting message in LAN

Winpower has the function of sending the event message to the customer timely via Windows
message service. Refer to the notice in section 13 of Chapter 3 (“Broadcast Message Settings”
Dialog) and Appendix B (Winpower Event Table) to learn general operation. Refer to the following
diagram 4-2-1.
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Diagram 4-2-1

Refer to the range of broadcasting, there are three options: All Users, Domain Users and special
users.

All users indicate that the message will be sent to all computers in the same network with this
computer, no matter whether it is in the same domain.

Domain users indicate that the message will be sent to all computers only in the same NT domain
with this computer.

Special users indicate that the message will be sent only to one or a group of defined users, but
not others any more.

To realize the function, you should set up the “Add Broadcast User” dialog first. Refer to the

following diagram 4-2-2.
x

Enter computer narme

5] Cancel

Diagram 4-2-2
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In the dialog above, after inputting the computer name which will receive messages, select “OK”
button to finish the setting. The name of the computer which you have keyed in will be displayed in
the “Broadcast Message Settings” dialog. Select the events that will be sent to the users, and press
the “OK” button, the setting will become effective. Refer to the following diagram 4-2-3.

Broadcast Message Settings El

—Broadcast To

[ Al Users
| Dormain User

Add |

Remaove |

Send message

[v UPS Battery Low

[v LIPS Battery Time Exhaust
¥ UPS Fail

[v UPS Output Cverload

[¥ Communication Lost

|»

[T OnBypass =
[T Bypass without output

[ Self-test Fail

[ Phase sequence incarrect in Bypass

[ Battery switch not engaged

[ Load unbalance

[ Load too high

[ Internal warning

[ Maintain cover is open j

(]9 Cancel |

Diagram 4-2-3

Note: Only on Windows, the function can be carried out. To receive broadcast message,
"Winpopup” in Windows95/98 and "Messenger Service" in Windows NT/2000 must be started.

3. How to realize the schedule of adding/Removing UPS self-test
Click the “Battery Self-Test Schedule” menu of “UPS” menu to popup the “UPS Test Manager”
dialog. Refer to the following diagram 4-3-1.
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x|
[February =] [eoos .
gun | Mon | Tue | wed | Thu | Fri | sat Ok |
1 2 3 4 5
Cancel |
fi 7 2 9 10 11 12
13 14 15 16 17 12 19 Syrmbol
20 a4 22 P 24 5 26 # UPS Power Off
&1 48 @ UPS Power Cn
# UPS Test
Task List
Type Diate Start Time Cperate Delay Time Cperated LIPS
Add Test Modify Femaove
Diagram 4-3-1

Note: If the “OK” button of the dialog is invalid, it means that your access to the current
Agent is “read only”, and you can’t setup it. You should log in as a super user.

> Add the task of UPS self-test
Click the “Add test” button, and will popup the “UPS Self-test” dialog. Refer to the following

diagram 4-3-2.
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uPs Self-Test x|

Start Date IEIIIIIIE j|2 j|3 j i
(=4
JFobrian Start Time |1?:15:35 :I

Sun f* Self-Test10 secs

= SelfTest until battery low

6  SeliTest |1n :I Mins

13
a0 Selectthe LIPS to be tested
COhd Z3ks
27 [
Task Lis Selectall |
5 Purge All |

)8 | Cancel |
(m\b Madify | Rermaove

Diagram 4-3-2

In the dialog, users can make a choice of setting UPS self-test task as in a special time or monthly
from the options of “once” or “monthly”. You may set the start time of UPS self-test in date and time
combo box.

Note: the new self-test task can’t conflict with the UPS self-test or UPS Power on/off task
that has already been set.

You can select one of the self-test modes from the following.

> Self-test for 10 seconds
> Self-test until the battery low
> Self-test for 1 to 99 minutes

Press the “Cancel” button, the dialog will be closed and the setting above is invalid. Press the “Ok”
button, the dialog will be closed and the task setting will present to the task list. Refer to the following
diagram 4-3-3.
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UPS Test Manager x|

[February =] fooos -

sun | mon | Tue | wed | Tho | Fri | sat oK |

1 2 3 4 5
. Cancel |

& 7 ks a 10 11 12

13 14 13 16 17 12 10 Syrbal

20 4 22 23 24 25 26 & UPS Power Off

&7 28 & UPS Power On

& UPS Test
Task List
Type Diate Start Tirme Cperate Delay Time Cperated LIPS

Onee 03022005 a5 Sel-Test Se : C3KS in COMA

Add Test Modify Fermuove

Diagram 4-3-3
Press the “OK” button to finish saving the setting. See the diagram 4-3-3.

» Modifying UPS self-test task

Select one of the UPS self-test tasks in the task list, click “Modify” button to modify the task that
has been set in the popup dialog. Refer to the following diagram 4-3-4.
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uPs Self-Test

CE|

RN R |
6% 2

Diagram 4-3-4
After finishing the modification, click “OK” button to save.
» Remove UPS self-test task

Select one of the UPS self-test tasks in the task list. Click “Remove” button to cancel the task.
Refer to the following diagram 4-3-5.
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[February =] [eoos .

gun | Mon | Tue | wed | Thu | Fri | sat ok |

1 2 3 4 5
. Cancel |

f T b a 10 11 12

13 14 15 16 17 12 19 Syrmbol

20 a4 22 P 24 5 26 # UPS Power Off

&1 48 @ UPS Power Cn

# UPS Test
Task List
Type Diate Start Time Cperate Delay Time Cperated LIPS

Chece

17:16:35

Self-Test

3 3 i GO

Add Test

M odify

| Reme D

Diagram 4-3-5

4. How to realize the schedule of adding/Removing UPS on/off
Click the “UPS On/Off Manager” menu of the “Control” menu, and will pop up the “UPS On/Off
Manager” dialog. Refer to the following diagram 4-4-1.

UPs OnOff Manager

X

[February =] [eoos .
gun | Mon | Tue | wed | Thu | Fri | sat Ok |
1 2 3 4 5
Cancel |
fi 7 2 9 10 11 12
13 14 15 16 17 12 19 Syrmbol
20 a4 22 P 24 5 26 # UPS Power Off
&1 48 @ UPS Power Cn
# UPS Test
Task List
Type Diate Start Time Cperate Delay Time Cperated LIPS
Add LIPS Onoff Modify Femaove
Diagram 4-4-1
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Note: the function only for UPS. If the “OK” button of the dialog is invalid, it means that
your access to the current Agent is “read only”, and you can’t modify it. You should log in as
a super user.

» Add the task of UPS On/Off
Click “Add UPS On/Off” button, and will pop up “Off UPS” dialog. Refer to the following diagram 4-

4-2.
ofues x|
IDnce LI

—Schedule OfF LIPS
TG | Powsr Off Once 2005+ =l Rd X
IFehrua |1 730020 :I

Power On Once |znc|5 L||2 L||3 |
6 |1 7:45120 :I J

20 Selectthe UPS to be turned off

Task Li: Selectall |

Typ F3
Furge All |

— O | iZancel |

Add UPS COnOff Modifiy | Remove

Diagram 4-4-2

In the dialog, users can make a choice in the setting of UPS Power On/Off weekly or in a special
time via the option of “Once” or “Weekly” in the combo box. Set the UPS off and restart time in the
date and time combo box.

Note: the new task of UPS On/Off can’t conflict with the UPS self-test and UPS On/Off tasks
that have been set.

Click the “Cancel” button, the dialog will be closed and the above settings are invalid. Click “Ok”
button, the dialog is closed and the task settings will be shown in the task list. Refer to the following
diagram 4-4-3.
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[February =] [eoos .
gun | Mon | Tue | wed | Thu | Fri | sat ok
[ ]
1 2 3 *| 4 5
Cancel |
f T b a 10 11 12
13 14 15 16 17 12 19 Symbol
20 21 X P 24 25 268 # UPS Power Off
&1 48 @ UPS Power Cn
# UPS Test
Task List
Type Diate Start Time Cperate Delay Time Cperated LIPS
Chnece 03022005 117:30:20 Shutoff LIPS |7TaMins C3IKS in COM1
Add UPS Onoff i Mo dify Remaove
Diagram 4-4-3

Click the “OK” button to finish the settings. Refer to the diagram 4-4-3.
»  Modify the task of UPS On/Off

Select one of the UPS On/Off tasks in the task list, click “Modify” button to modify the tasks that
have been set in the popped up dialog. Refer to the following diagram 4-4-4.
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| orues 2
IOnce LI

~Schedule Off LIPS

LI, | Power Off Once |znc|5 v|m|3 v| X

[Februa |1 730020 j

Ll Power On Once |2m35 j |2 j |3 j J

; EEm |

13

40 Selectthe UPS to be turned off
27 [V COM CIKS

Task Lis Selectall |

Typ =
Purge All |

T Ok | Cancel |

Add UPS onoff | < Mody D Remove

Diagram 4-4-4

After finish the modification, press the “OK” button to save.
» Remove the UPS On/Off task

Select one of the UPS On/Off tasks in the task list, click “Remove” button to remove the task.
Refer to the following diagram 4-4-5.
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UPS OnOff Manager ' x|

[February =] [eoos :I

sun | Man | Tue | wed | Thu | Fri | sat 2 |

1 2 3 : 4 5
Cancel |

f 7 2 Q 10 11 12

13 14 15 16 17 12 19 Symbol

20 a4 22 P 24 5 26 # UPS Power Off

1 28 # UPS Power On

# UPS Test
Task List
Type Diate Start Time Cperate Delay Time Cperated LIPS

Once 0322005 |(17:30:20 Shut off LIPS |TaMins C3KS in COM1

Add UPS Onof TEnTa— (ﬁm

Diagram 4-4-5

5. How to realize the network shutdown function
Click the “Shutdown Parameter” item of the “UPS” menu, and will pop up “Shutdown Settings”
dialog. Refer to the following diagram 4-5-1.

Diagram 4-5-1

Remote Shutdown by Agent:

Click the “Add” button in the "Shutdown Options”, enter IP address of agent in the popped up
dialog, and click the “OK” button to finish the setting. When the Agent received the specified agent's
shutdown signal, system will be shut down in delay time.

Shutdown Remote Agents:

Click the “Add” button in the "Shutdown Remote Agents”, configure the shutdown conditions, enter
IP address of agent in the popped up dialog, and click the “OK” button to finish the setting. When
shutdown condition is touched off, agent will send shutdown signal to the appointed remote Agents.

6. How to realize Setting up shutdown parameter

Click the “Shutdown Parameter” item of the “UPS” menu, and will pop up “Shutdown Settings”
dialog. Refer to the following diagram 4-6-1.

63




)

Shutdown Settings

Shutdown Cptions
COMI v| |LINEINT +|

Lllowr battery to discharge for Todt El see

Begin Shutdown Iinmediately if Battery Low

wn (O Supend | Redundant UPS Input Setting ]1

System _
Tirne needed for system shutdown Hin
Eemote Shutdown by Agent
D min shut down systern
[] Fon Command File before Shutdown Browse.. ]
Shutclown File Max Exscution Tirns (1]
Shutdown Conditions
Shutdown Conditions Lgents to be shut down
COM1 LINE-INT to be shut down 19216853
Shutdown &larm Parareters

Shutdown ilarm Interval i
Start Waming before Schaduled Shutdown rin

ok [ Cawal |

Diagram 4-6-1

Click the “Add” button in the “Shutdown Options”, and enter the IP address of agent in the popped
up “Agent’s IP address” dialog. Refer to the following diagram 4-6-2.

Agent® = TP address E'
Enter IP address of agent
IP Address | |
ok )| [ Caeel ]
Diagram 4-6-2

Click the “Add” button in the “Shutdown Conditions”, and configure the Shutdown conditions in the
popped up “Shutdown Remote Agents” dialog. Click the “Add” button in the “Shutdown Remote
Agents” dialog, and enter the Agent’s IP address in the popped up “Shutdown Remote Agents”
dialog. Refer to the following diagram 4-6-3.
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Shutdown Eemote Agents
Shutdown Conditions

v | |LINEINT v |

{®) Shutdown

() Om Battery 10 rodn

Lugenits tobe shut down

[ Add ]

[ Bewowe |

ok )| Cawa |

Diagram 4-6-3

If customer wants to save all the applications before the system power off, they can do some
settings as following.

1. chose the checkbox of “Enable hibernation” in the “Control Panel”

Refer to the following diagram 4-6-4.
Power Options Properties e

YWhen pour computer hibernates, it stores whatewver it haz in
memary an your hard dizk and then shuts down, When your
computer comes out of hibernation, it returns to its previous state.

Hibemea
Enable hibernation

Dizk zpace for hibernation
Free disk space: 26,559 MB
Diizk zpace required to hibermate: 991 ME

[ k. ] [ Cancel ] [ Apply

Diagram 4-6-4

2. Click the Radio Button of “Suspend” in the Shutdown Setting of Winpower
Refer to the following diagram 4-6-5.
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Shutdown Setting=

X)

Shutdowm Cptions
COML v| [LIMEINT v
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Begin Shutdowm Immediately if Battery Lowr

Syster O Shutdown (9 Buspend | Recundant UPS Input Setting ]|
Tirve needed for system shutdown 2 Tin
Bemote Shutdown by Agent . .

|0 | rin shut down system

[[] Bun Command File before Shutdown |

Shutdovm Fils Meax Exseution Tirs 1 o

Shutdown Conditions

Shutdown Conditions Agents to be shut down
COLIL LIME-IMT tobe shat down 19214253
Shutdown &larm Parameters

Shutdown &larm Interval 1 min

Start Warning before Scheduled Shutdown |10 it

oK [ Caet ]
Diagram 4-6-5

Configure the shutdown parameter in the dialog:
v" Shutdown options:

» Battery backup time: The time that the UPS's battery is able to supply power when utility power

fails.

» Begin Shutdown Immediately when Battery Low: When the check box is selected and battery
low event occurs, Agent will shut down the UPS immediately, otherwise the shutting down
time will be controlled according to battery back up time.

Shutdown System: When this check box is selected, system will be shut down while the

appointed UPS is being turned off.

Suspend System: When the radio box is selected, system will suspend in the disk in shutdown

sequence. The function only can be carry out on some Windows, and hibernate support must

be enabled from /Control Panel/Power Options/Hibernate.

System shut down need time: The time to be needed to shut down the system, from the

beginning of shutdown to the end.

Remote Shutdown by Agent: When the check box is selected, system can be shutdown by

other Agent.

XX min shutdown system: Receive the specified agent's shutdown signal, delay XX minutes

and shut down system.

Run Command File before Shutdown: Before system shutting down, Agent can execute a file,

if the parameter isn’t null, agent won’t begin to shut down the system until the execution file

has been executed.

Shutdown File Max Execution Time: Before system shutting down, the time to be needed to

execute the shutdown file.

» Redundant UPS input setting: If there is a redundant UPS supplying power to the local Agent,
you can safely shut down the local agent before all UPS shutdown

\4

vV V VYV VY

66



v" Shutdown Remote Agents:
» Shutdown remote Agent’s Conditions: The condition can be “UPS be shutdown” or “The time
UPS on battery exceed setting time”.
» Agents will be Shutdown: When shutdown condition is touched off, Agent will send shutdown
signal to the appointed remote agents.
v' Shutdown Alarm Parameters:
» Shutdown Alarm Interval: The interval that agent pops up an alarm message before shutting

down.

» Start Warning before Scheduled Shutdown: If user has setup shutting down on schedule,
agent will begin to alarm user before the set time.
7. How to realize the modification of UPS control parameter
Click “UPS control parameters” item of the “UPS” menu, and will pop up “UPS control parameters”
dialog. Refer to the following diagram 4-7-1.

utility voltage is out of this range, UPS will cut off bypass output.
> Allow OFF-Key to Enable/Disable Audible Warning When UPS Works on Bypass: to
choose “Yes”, when UPS is supplied by bypass, users can turn off the bypass
audible alarm (beep once every 2 minutes) by pressing “OFF” button on the UPS
panel for one time, and pressing one more time to recover it. To choose “No”, the
“OFF” button on the UPS panel cannot be used to control bypass audible alarm on

or off.

x
Input Freguency Range Loy Lirmit{d 6.0 -- 49,00 46.0 :II Hz
High Limi¢s1.0 -- 54.00 54.0 :II Hz
Yoltage Range on Bypass Low Limit{80 -- 219} IEHII :II b
High Limit{221 -- 288} 264 :II i
Panel Control
Allowe OFF-Key to Enable/Disable Audible * Yeg Mo
Warning When LIPS Waorks on Bypass
Allow ON-Key to Enable/Disable Audible v Yes { Mo
Warning ¥hen UFS Yorks on Battery Mode
Audible Warning
Bypass Audible YWarning f* 0On {7 Silent
Battery Mode Audible Warhing v 0On { Silent
Operation Option
YWork On Bypass When UPS Turned Off " Yeg & Mo
Auto Reboot UPS When AC Input Restored v Yes Mo
Default Zancel
Diagram 4-7-1
The following UPS control parameter can be modified in the dialog:
> The limit value of the input frequency: when the frequency of the utility power is out
of this range, UPS will count it abnormal and switch to battery supply.
> The limit value of the bypass voltage: when UPS supplies in bypass mode, if the

> Allow ON-Key to Enable/Disable Audible Warning When UPS Works on Battery
Mode: to choose “Yes”, when UPS is supplied by batteries, users can turn off the
audible alarm (beep once every 4 seconds) supplied by batteries by pressing “ON”

button on the UPS panel for one time, and pressing one more time the audible alarm
can be turned on again. To choose “No”, the “ON” button on the UPS panel can’t be
used to control the audible alarm supplied by batteries on or off.
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> Bypass Audible Warning: to choose “On”, when UPS is supplied by bypass, it is
allowed to enable bypass audible alarm. To choose “Silent”, when UPS is supplied
by bypass, it is not allowed to enable audible alarm, at this time the “OFF” button on
the UPS panel can’t turn on the bypass audible alarm.
> Battery Mode Audible Warning: to choose “On”, when UPS is supplied by batteries,
it is allowed to enable audible alarm of battery supply. To choose “Silent”’, when UPS
is supplied by battery, it is not allowed to enable audible alarm of battery supply. At
this time the “ON” button on the UPS panel can’t turn on the audible alarm of battery
supply.
> Work on Bypass When UPS Turned Off: to choose “Yes”, when UPS is not turned
on, itis in the mode of bypass supply. To choose “No”, when UPS is not turned on,
no bypass output is offered.
> Auto Reboot UPS When AC Input Restored: to choose “Yes”, when UPS is
shutdown for the backup time is exhausted or the battery is in low capacitance, once
the utility power is recovered, UPS can restart automatically to the normal operating
mode. To choose “No”, when the utility power is recovered, UPS can’t restart
automatically but in the mode of being not turned on.
Click “OK” button to save what have modified. Click “Cancel” button to make the modification
invalid. Click “Default” button to make all the settings to default value.

UDES Control Parameters EI
Input Frequency Range Low Limit (6.0 -- 49.0] 46.0 : Hz
High Limi (51.0 -- 54.0) 54.0 |2 Hz
Voltage Range on Eypass Low Limit (100 —— Z19] 154 : ¥
High Limit (221 -- 264) B T ¥

Fanel Contraol

#1low OFF-Kew to Enable/Dizatle dudible (® Yes () Ha
Warning fhen UFS Works on Eypass

#11low OF-Eey to EnablefDizable Audible & tes () He
Warning When UPS Works on Battery Mode

Audible Warning

Eypasz=z Audible Warning @Dn 'C}Si. ..
Battery Mode Audible Warning lrC*:"J'I:In 'C:}Si. ..

Operation Dption

Worl On Exypass When UFE Twrned Off C}‘fes G}Hu
Auto Reboot UPS When AC Input Bestored @Yes OHD
Defaul £l ]| [ k@ ]| [ Cancel i) ]|

Diagram 4-7-2

Some UPS can'’t be set the control parameter. While monitoring different UPS, the dialog is
different. Some is same as diagram 4-7-2.
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TP5 Control Parameters

Input Fregquency Range Low Limit (2 —— 1R8] & : %
High Limit (2 -- 16) 6 S %
Voltage Range on Bypass Low Limit (0 —— B3] 13 : %
High Limit (@ -- 29) 20 T %
Output Frequency 3ymch Ramze Low Limit (1 —— B) & : %
High Limit(1 —- B) B S %

Panel Control

#llow OFF-Eey to Enable/Disable fudible 1 tes () Ho
Warning When UPS Worlks on Bypass

M lew OH-Eew to Enablef/Disable Andible (%1 ¥ez () Ha
Warning When UFS Worlks on Battery Mode

Audible Warning

Eypassz Audible Warning lE}Dn {:}Si. ..
Battery Mode Audible Warning @Dn OSi. ..

Operation Option

Work On Bypass When UPS Turned Off '@"‘1’&5 ":J' Ho
futo Beboot UPS When AC Input Restored G}‘fes OHD
Work On Bypass When Electrify '@"‘1’&5 ":J' Ho
SITE Warning (%1 ¥ez () Ha
Output Frierity Brealk O‘fes @Hn

| Defautt @) l| [ okm ]| |

Diagram 4-7-3
Some is same as Diagram 4-7-3, some parameters are set by percentage.

Output Frequency Synch Range:

Set the frequency of the output range according to AC frequency.

SITE Warning:

Choose “Yes”, when UPS is Site fault, there will be a warning; choose “No”, there won’t be warning.

Output Priority Break:

Choose “Yes”, when UPS is in battery mode, it will switch outputs according to the priority; choose
“No”, it won't.

Click “OK” button to save what have been modified. Click “Cancel” button to make the modification
invalid. Press “Default” button to make all the settings become default value.

Note: If the “OK” button is invalid, it means that your access right to the current Agent is
“read only”, and you can’t carry out setup. You should log in as a super user.

8. How to realize system administrator operation and password modifying Realize
system administrator operation
Click “Act as Administrator” item of “System” menu, and will pop up “Administrator” dialog. Refer to
the following diagram 4-8-1.
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Administrator x|

Fasswiord: I

814 | Cancel |

Diagram 4-8-1

Enter the system administrator password in the dialog, and click the “OK” button to finish the
setting. If the password is correct, you can get the administrator access right to configure the agent.
If the password is incorrect, warning message will popup. Refer to the following diagram 4-8-2.

Buiponer x

e ¥ou can not act as the Super Userl
The password you typed is not correct ar the agent does not allow remote configuration.

Diagram 4-8-2
Modifying the system administrator password

Click the “Modify Administrator Password” menu of the “System” menu to popup the “Administrator
Password Settings” dialog. The menu is valid within the local Agent only. Refer to the following

diagram 4-8-3.
Administrator Password Settings x|

Mew Passwiard: I

Canfirm Password: I

8]8 | Cancel |

Diagram 4-8-3
Enter the new password in the “New Password” edit box, reenter it in the “confirm password” edit
box. Click the “OK” button to finish the setting.

Note: If the “OK” button is invalid, it means that the access right to the current Agent is
“read only”, and you can’t operate. You should log in as a super user.

9. How to realize sending event message by email

v" Precondition

When event occurs, the precondition of realizing sending message by email is connecting the
computer with Winpower to the Internet.

v Steps

Set “Email Service”: click the “Email setting” item of the “Tools” menu, and will pop up the “Email
Settings” dialog. Refer to the following diagram 4-9-1.
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Diagram 4-9-1

SMTP Server is the SMTP Server’'s address; SMTP User is the account for logging in the server. If
SMTP mail server needs password, authentication user should input the password.

Set the receiver Email Address: click the “Add” button of the “Email Settings” dialog, and then pop
up “Add Receiver Email Address” dialog. Refer to the following diagram 4-9-2 .

Add Receiver EMail Address '

Eflail Address

ok |

x|

Zancel

Diagram 4-9-2

Enter the Email Address in the “Add Receiver Email Address” dialog, and select “OK” button to
save and exit. Refer to the following diagram 4-9-3.

Completing event setting: select one of the

events (For example, UPS battery low) from the “Send

message”; and then select the user that has been set in the “Receiver Email Address” list, finally

select the “OK” button to save and exit.
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Diagram 4-9-3
When the check box of daily E-mail is selected, software will send E-mail with data log and event
log to the receiver at the setting time everyday.
You can configure the content of the E-mail sent or not. Click the advanced button and the
configuration dialog will be shown as following Diagram 4-9-4.
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E—mail Content Configuration
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UPSModel  [] Port Hatoe
Host Hate IP Lddress
Time Sender Inforruation
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Diagram 4-9-4

10. How to realize sending event messages by mobile phone

v" Precondition

If user selects send SMS by “LOCAL”, the precondition of sending messages by mobile phone is
that the computers with Winpower must have at least one communication ports which is used to
connect to GSM Modem or mobile phone.

If user select send SMS by “INTERNET”, the precondition of sending messages by mobile phone
is that the connection to the internet is working properly.

v" Events supported

Only the following four events are encountered, the event messages can be sent by SMS:

> UPS Battery Low

> UPS Fail

> UPS Output Overload
> AC Fall

v’ Steps

Configure “SMS”: click the “SMS setting” item of the “Tools” menu, and will pop up the “SMS
Setting” dialog. Refer to the following diagram 4-10-1.
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Diagram 4-10-1

Below is the use remark of SMS setting.
1. Sender:

There are two methods to send SMS.

INTERNET: This way sends SMS through some web site to mobile phone. The web site can be
selected from the “URL” list.” Phone num" is the number that you have registered on the web site.
The password is the password that you have registered on the web site.

LOCAL: This way sends SMS through GSM Modem or mobile phone which connects with your
computer. User should select COM port which is being used by GSM Modem or mobile phone. Then
set Baud Rate of this com port from the Combo Box.

2. Receiver:

Receiver is the mobile phones numbers which can receive the SMS. It can be one or more. If the

event which you have selected occurs, Winpower will send the short message to the all phone

numbers in the "Receiver" list.
3. Send message: Use can select the events which need to be informed by SMS. Refer to the

following diagram 4-10-2.
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Diagram 4-10-2

Another method to select event code:

Select one of the events (For example, AC Fail) from the “Event List”, which is on the left side of
the “Event Action”; then select “Send SMS” on the right side. Finally select the “OK” button to save it
and exit, Refer to the following diagram 4-10-3.
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_'r\ Battery switch not engaged

A\ Load unbalance

A\ Load too high

A\ Internal warning

_'r\ Maintain coveris open

A\ Bypass not available

€ ~C Restore
ﬂ Communication Create j ® Cancel

Diagram 4-10-3

Setting

11. How to realize sending event messages by pager
v" Precondition
When event happens, the precondition of sending messages by pager is that the computers with
Winpower must have at least one communication ports used to connect to modem.
v" Events supported
The function only supports the following events:
UPS AC fails
UPS low battery
UPS hardware failure
UPS output overload

\VVVY

Steps
Configure “Pager”: click the “Pager setting” item of the “Tools” menu, and will pop up the “Pager
Setting” dialog. Refer to the following diagram 4-11-1.
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11

Pager Setting il

Access Number Wigit |0 — sec
Fager Mumhber Wiait |0 — sec
[ Dailing I to extetior line Wit |1 :I SEr
[ Dailing I# vI after message

Send Event Code Event Mame
[ 101 LIPS input power fail
[] 102 LIPS hattery [ow
[ 103 LIPS hardware fail
[] 104 LIPS output overload

(]38 Test | Cancel

Diagram 4-11-1

In the “Pager Setting” dialog, the parameters which can be set are shown in the following Table 4-

Parameter
Modem Port

Access
Number

Pager
Number
Dialing
number to
exterior line
Dialing
number
after
message

Event Code

default value is one second.

1second.

following diagram 4-11-2.

Description
Select COM port which is being used by Modem.

For some pager service, a delay is needed between
dialing access number and message code.

For some pager service, a delay is needed between
dialing pager number and message code.

For extension line, it is always necessary to dial a
specified number and delay a specified time to access
Exterior Line.

For some pager service, need to dial a specified
number to end message code.

The event code is dialed as the message code and
will be displayed on pager.

Table 4-11

If the exterior line phone number can’t be dialed directly, please fill in the switch number in the
“Dialing to exterior line bar”. The waiting time after dialing can be set according to you need, the

“Access number” is the station number that the pager joined (which can only be auto station). The
waiting time is the delay time between dialing paging station number and pager number, the delay
time is decided by the paging station, for LianTong 192 auto station, the waiting time is 1 second.

“Pager Number” is the number of the pager that accepts the communication. The waiting time is
the delay time between dialing pager number and message code (paging message content), the
delay time is decided by the paging station, for LianTong 192 auto station, the waiting time is

Select event code from the “Pager Setting” and select “OK” button to save and exit. Refer to the
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Pagersetting x|
Modem Port |corm |
Access Mumber 990453 wait 1
Fager Mumhber 12447 wait 1

[v!| Dailing |9

to exterior line Wit |1 :I set

Send Event iCode _Emw_aine
CeE T T UPS input power fail——
[ 102 LIPS hattery [ow
[ 103 LIPS hardware fail
[ 104 LIPS output overload
m Test Cancel
=

Diagram 4-11-2

Another method to select event code:
Select one of the events (for example: AC Fail) from the “Event List”, that is on the left side of the

“Event Action”, and then select “Send Pager” on the right side, finally select the “OK” button to save
and exit. Refer to the following diagram 4-11-3.

Event Action

A Self-test Fail

ﬁ Phase sequence incorrect in bypass
ﬁ Line input phase sequence incorreck
A site Fault

ﬁ Input M phase loss

ﬁ Battery switch not engaged

ﬁ Battery over charged

ﬁ Eattery reverse

ﬁ Charger Fail

ﬁ Load unbalance

Ewvent List

) UPS Battery Low ~ Record(E)

|

iB LIPS Batkery Time Exhaust PC Beepih)

E3 ups Fail

IB Pop-up warning()

EB UPS Cukput Crverload _

|ﬂ Communication Lost D Broadcast(E) Setting(A) i
[ ] EMail{r Setting(F) i

' On Bypass [] 3end sMs(s) Settingi Gy i

ﬁ Bvpass without oukpuk D EIEHH"II'-'"éEéF{'P Setting(R) i

Bt CK{O)

CanceliC)

Diagram 4-11-3

78




12. How to realize remote control any UPS in LAN within the same network
v" Precondition
To realize monitoring UPS remotely in LAN within the same network, the communication protocol
of the computers with Winpower must include TCP/IP protocol.
v' Steps for realization
» Keep network communication smooth: test with network command “PING” under command
prompt window. For example, a computer named xc in LAN, whose corresponding IP address is
192.168.1.228, and then you can finish the test with command “ping 192.168.1.228”. Refer to the
following Diagram 4-12-1, which indicates that the physical link of LAN is smooth.

o O WINNT system3 2 cmd.exe e | Ellil

IS\Jping 192.168.1.228 j
inging 192_168_1_228 with 32 bhytes of data:

eply from 192.168.1.228: hytes=32 time<{18msz TTL=128

eply from 192.168.1.228: hytes=32 time<{18msz TTL=128

eply from 192.168.1.228: hytes=32 time<{18msz TTL=128

eply from 192.168.1.228: hytes=32 time<{18msz TTL=128

ing statistics for 192.168.1.228:

Packetz: S8ent = 4, Received = 4, Lozt = @ (@ lossd.
Approximate round trip times in milli-—seconds:
Minimum = Bmz,. Maximum = Bmsz,. Average = Bms
RN
-
a | H 2

Diagram 4-12-1

» Remote Control Permission Switch: This is a selectable menu item. User can click the
submenu “Accept Remote UPS” of the “Monitor” menu. Refer to the following diagram 4-12-2.

i Tinpower Hanager —— liu-lei ——

Systera(V} Logs(() UPS(LT) Tools(T) | Mondtar(l) | Ereference(P) Langusge(L) Help(H)
| Wonitor Remote UPS(M [

J— Y ~ -
|h!j] ot rg ] | .::T".I' !\.‘I_ : - . —
SE s —=. M Accept Remgte Control(0)
= # Root | UPSStatus: Line Mode | 16:45
= yy LAN
- B0 liu-lei
— g8 stkr-xsh Voltage A7 ¥ - Valtage 20 v
0 sthkr-user? Fme 00 H BYPASS Freguency 300 H=z
-5 R % i Load o0 %
1: ::lls-dan-gen COn Battery Power 0 W
w1 Complex Power 90 WA
- W8 zhachao-sants IDD:DD:DD
- 8 PowerEdge190 \ |

(#-i73 ding-shu-jun
- el stkr-zhaiyg

[AC LN el

- 8 liu-ginog
- gl zoe I
-~ W8 localhost.localg Madel CMES Valt a3 v
L : [ ] :
y L:;Mw.qr\rjdcr_mu] Cora Port COMI e i
-y 3y T 07 F Standard o v
Rated Power 1 Kva BATTERY Caparity 1000 %
Rated Woltage 20 v 1an T i 2060 S
Rated Frequency 300 Hz E]Y] HOEE d
< | # | 20070202 16:24:41 Outpit: Horreal rands

Diagram 4-12-2
» Startup Monitor: Refer to the following diagram 4-12-3.
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Z Winpower Manager — liu-lei ——

Systerf¥) Logel®) UPS(U) Tools(T) Monito]) Ereference(F) Language(l) Help(H)

©) g T a = )
l:J}-’ Rook | 1TFS Status: Line Ivode | 15:52
Saty LAN -
= 00 liu-lei
|3.....':_3 COML Woltage A5 v BYPASS ;F;ltage igljg E
‘ C1KS Frequency 500 Hz ) a?iuency gj %z
:: :EEEEZQ On Battery gcuwerle . 82 ".,?FA
: oraplex Power
----- ¥ nie-dan-gen \ W = |
----- WP liu-ginog
----- WP lith
----- W8 zhaohao-sants AC LINE = UPS
£ W8 PowerEdge190
D Wl zoe

Rated Woltage 20 v

Rated Frequency 500 Hz Tire rermaining 20040 3

E3)
+
w10 dingeshuin || [pode) CIKS I i
. oltage a3 v
""" r-i*d W AN Com Port CON1 /—/
Tomp. oy I Standard w0 T
Rated Power 1 KWVa BATTERY Capacity om0
n
i |

< | % || 200700202 15:30:34 Cutput: Normal mode
Diagram 4-12-3

» Select the UPS you want to monitor

You can select the UPS from the tree view on the left side of the window or click the “Monitor
Remote UPS” item from the “Monitor” menu to pop up the “Monitor Remote UPS” dialog. Refer to
the following diagram 4-12-4.

Monitor Remote UPS il

Enter IP address of agent

IP Address |

Ok | Cancel

Diagram 4-12-4

User can enter a computer name or IP address in the popup "Monitor Remote UPS" dialog, and
click on the “OK” to finish the setting.

If the Remote Accept Control Permission Switch of the Agent is not on, you can only monitor but
not control. The submenu “Act as Administrator” of the menu “System” is gray and can’t be selected.
So if you don’t log in as an administrator, you can’t control all of the operation, Refer to the following
diagram 4-12-5.
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£ Winpower Nanager — rder—zouj (Read) ——

Systera(¥)  Logs(G) UPS(U) Tools(T) Mordtor(l) PEreference(P) Language(l) Help(H)

o Seareh TESICY {tus:  UPS Mormal | 16:47
I 290 % Voltage 2210 %
T -_;; nie-dan-gen RE— Frequency 495 Hz
- 0 lih o Bettery Load %0 %
- 140 zhachag-sants [oooo a0
& W9 PowerEdge190 \ |

'Q} ding-shu-jun

o 100 stkr-zhai Bl s
- il |iu-c|in0§|‘:llll:I AC LINE UPS LOAD EE%

- i zoe
|:'.i:f} rdcr-zouj
= (Fs COM1 P
) E\_ Bsa| |Model C1E Voltage 413 ¥
-ydg WAN Cora Port COMI BATTERY Standard 360 ¥
Temp. 0 C IDH Capacity 1000 %
[
£ ! | > | 20070726 12:21:02 Agent Start

Diagram 4-12-5

If the Remote Control Permission Switch of the Agent is on, you can monitor and control this
device. The submenu “Act as Administrator” of the menu “System” is black and can be selected. So
after you log in as an Administrator, you can control all of the operation, Refer to the following
diagram 4-12-6.

Z ¥Winpower Nanager — ding—shu—jun (Read) ——

Systers(¥) | Logs(®) UPS(U) Tools(T) Monitorl) Preference(P) Language(L) Help(H)
ot a5 Acninistrator(A) I

o el :lk‘@j

e tus:  Communication with UPS lost | 16:42

| oo W Voltage oo v
i S on Hz i
0 riedanegen || fnta o no v _— et e g
1 lih : sl Current 00
. Min Volt o v ; 3

%8 zhachao-santg \

£ W8 PowerEdge19(
AC LINE

5 {g‘i ding-shu-jun
- (T COmM1
W8 stkr-zhaiyg
W liu-qinog

é...-;‘;r;ﬁf—zouj Ieladal CEl /—’) Yoltage nn v
= '\;.‘:\N Com Port COM1
- Temp. #0 C BATTERY Standard 2400 v
+BUS Valt [IR1] it n ’ !
- BUS Valt onv u% Capacity oo %

120070202 08:25:4]1 Agent Start
p ! | 2| 200702002 02:25:49 Commmication with TP lnst

Diagram 4-12-6

13. How to realize the remote control of any one of the UPS in the Internet
v" Precondition
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» The computers with Winpower must setup TCP/IP protocol in the communication
protocol.
» The computer has been connected to the Internet.
v' Steps for realization
» Keep the communication smooth: test with network command “PING” under command
prompt window. For example, a computer whose corresponding IP address is
202.103.190.87, you can finish the test with command “ping 202.103.190.87”. Refer to
the following diagram 4-13-1, which indicates that the physical link of LAN is smooth.
= |Command Prompt i 1Ol =i
Microzoft Windows 2088 [Version 5.88.2195] ﬂ

(C» Copyright 1785-2888 Microszoft Corp.
C-“>ping 282.183_198.87
Pinging 202.183.198.87 with 32 bytes of data:

Reply from 202.1683.198.87: bytes=32 time<{iBms TTL=125
Reply from 202_1603.198_87: bytes=32 time{1Bmsz TTL=125
Reply from 2802.1683.198.87: bytes=32 time<iBms TTL=125
Reply from 202_1683.198_87: bytes=32 time{1Bmsz TTL=125

Ping statistics for 202.103.198_.8%7:

Packets: Sent = 4, Received = 4, Lost = B (B¢ loss).
Approximate round trip times in milli—seconds:

Minimum = Bms,. Maximum = Bms,. Average = Bms

Gz

-
-

a | 4 7
Diagram 4-13-1

» Remote Control Permission Switch: This is a selectable menu item. User can click the
submenu “Accept Remote UPS” of the “Monitor” menu. Refer to the following diagram 4-13-2.

2 Winpower Hanager —— ding—shu—jun —
Systeral¥) Logs(G) UPS(U) Tools(T) Mnn;tu.rﬂ}‘ Preference(P) Language(L) HelpiH)
o - .~ Moniter Reraote UPS(M) '
@ & ] ;| ( S
EJ.? Roat : UPS Status:  Coreordcation with UPS Iost | 16:54
=uly LAN
- Wl liu-lei
----- Wd sthr-xsh Voltage oo v Viltage oo v
----- 9 sthr-user?
§P chrcuser Freguency 00 H=z Load 0o %
----- ! nis-dan-gen | | jfax Valt o0 v
----- WA lijh Win Valt oo v e Current 0o =
----- %! zhaohao-sanks : IDU:DUiDU
- W8 PowsrEdge190 \ |

Elﬁi ding-shu-jun
= (1 COML

----- w8 stkr-zhaiyg

..... w8 liu-ginog f/
----- gl zoe
o Wl Ilodel Cak Valtage 00 v
M 5 19[‘: Corm Port COnIL
= e rowerttoe L  Temp) 30 T BATTERY Standard 400 W
¥ comt +B1S Valt oo v N ! %
-l k| |- BUS Volt ooV uh Capacity 0o %
| 20070802 08:25:41 Agent Start
< | ¥ 20070802 02:25:49 Coramnication with UPS lost

Diagram 4-13-2

» Startup Monitor: Refer to the following diagram 4-13-3.
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Z Winpower Nanager — PowerEdgel900 (Read) ——
Swstem(Y) Loge(G) UPST Tools(T) Monitorl) FPreference(F) Language(l] Help(H)

— e, | = 7
{ T £ a7 )
@B @
=@ Rt UPS Status:  UPS Hormal | 16:55
=y LAN
B 0 fiu-lei
..... 00 sthr-xsh Voltags 170 ¥ BYPASS Valtage 2w
----- WP stkr-userz
..... H P Frequency 500 H=z Lioad 260 %
8 nie-dan-gen Ilax Volt MN70 W
..... ‘ﬂ! lijh Min Valt 50w On Battery Charrent 00 %
----- W8 zhachao-sants : IDD:DD:DD
[~ 58 PowerEdgel9C \ |

I._—Jf_‘i:l ding-shu-jun

[ [Th COML
@ Bk A
----- W8 stkr-zhaiyg
----- W1 liu-qinog
----- Wi zoe
o8 odel C1E Yolt M3 ¥
=yly WAl Vo COML e
= 98 PowerEdgel90) | 1oy, 20 T Standard w0V
= CaM +BIS Valt 720 ¥ _ ,
| - BUS Volt 3860 ¥ Capacity oo %
< - | > | 200707026 12:21:02 Agent Start

Diagram 4-13-3
» Select the UPS you want to monitor
Click the “Monitor Remote UPS” item of the “Monitor” menu, and will pop up the “Monitor Remote
UPS” dialog. Refer to the following diagram 4-13-4.

Monitor Remote UPS il

Enter IP address of agent

IP Address IEDE.1DE.1QD.E4

Ok | Cancel

Diagram 4-13-4
User can enter a computer name or IP address in the "Monitor Remote UPS" Dialog. Click the

“OK” to finish the setting.
Now you can find the device in the WAN, Refer to the following diagram 4-13-5.
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i Winpower Nanager —— PowerEdgel900 (Read) —— E”E'[')ZJ
Swstem(Y) Loge(G) UPST Tools(T) Monitorl) FPreference(F) Language(l] Help(H)

@ &8 ] E @
':J._.;’ Ruoot | UPSStatus:  UFS Normal | 16:55
=y LAN
- W0 liu-lei
----- W stkr-xsh Woltage 2170 ¥ BYPASS Valtage Mo v
----- thr-user?
=i SER-User Frequency 500 Hz i 60

----- Wi nie-dan-gen || |1 ay Valt 270 ¥
----- ri' |I]h Min Valt 50 v OI'I.B&“EI’S? Current nn
----- WP zhachao-sants ' IDD:DD:DD
- WF PowerEdge190 \ |

':J('_'} ding-shu-jun
- [Th COM1

A

E‘; Bk
----- W8 stkr-zhaiyg
----- Wl liu-ginog
----- W zoe
- Model CLK Volt 43 ¥
-yly WAl Cor Fort COMI e
= 8 PowerEdgelaQ) [1.,, B0 T Standard %0V
E-f comt +BUS Volt 3780 ¥ _ ,
| - BUS Volt 3860 ¥ Capacity oo %
£ | > | 200707126 12:21.02 Agent Start

Diagram 4-13-5
If the Remote Control Permission switch of this Agent is not on, then you can only monitor but not
control.
If the Remote Control Permission Switch is on, then you can monitor and control this UPS. So
after you login as a super user, you can control all of the operations.

14. How to backup

If there are something wrong with your computer or the Winpower, and you must install winpower
again. Then you will find all of the data about winpower lost. If you want to reserve the data about
winpower after reinstallation, then you should save the following files before reinstallation:

UPSPILOT.CFG----the data about the settings of winpower

UPSPOS.CFG----the data about the settings of electronic map, only for Winpower Enterprise
Version.

UPSTIME.CFG----the data about the settings of UPS and Battery

UPSPILOT.DAT----data log

UPSPILOT.LOG----event log

After reinstalling the Winpower, you just copy the backup files to the installation directory of
Winpower and replace. Then you will find all data exist.

15. How to export or import configuration parameters

Instead of configuring the software settings individually on multiple computers, you can easily copy
the software configuration parameters to another computer.

To copy the configuration parameters to another computer:

1. From the configured Agent, select Export Configuration from the System menu (see Diagram 4-
15-1).
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Eiinpnlrer Hanager —— BAOCHNW1S4401148 —

S)_rstem| Logs UPS Tools Monitor Preferences Language Help
7
Modify Administrator Password |
Auio Search UPS Location IF Address Alias Iodel Status = Load
~
Import Configuration...
[Expurt Configuration... j
Exit
T GO T
-0 baocrow] 561
(0 BAOCHW!]
b
< LS >

Diagram 4-15-1

The software exports a file that contains the saved configuration parameters, such as local UPS
parameters information, shutdown parameters, and alarm settings.

2. From the new Agent, select Import Configuration from the System menu (see Diagram 4-15-2).

Once the configuration parameters are imported, the settings take effect immediately.

g'inpu'er Nanager —— BAOCHW1H4401149 —

sttem| Logs UPS Tools Monitor Preferences Language Help
e i S _/'_"\_I
@

Location IF Address B iaz Mol Status = Load

Modify Administrator Password
Auio Search UPS

1

[I.m]mﬂ Configuration... :]
Export Configuration...
Exit

I A T S

-0 baocnw1561

-8 BAOCHW|

| £

|

Diagram 4-15-2
16. The TCP/UDP port required by Winpower
The port required by Winpower: TCP port 2099, UDP port 2198, 2199, 2200. TCP port can be

modified by user. User can edit the portConfig.rmi file to change the TCP port, portConfig.rmi file is
located in the software installation file. Other UDP port can’t be modified. UDP port 2198, 2199,
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2200 used for remote UPS management. You can close these ports by system command or GUI
setting. Once you close these UDP ports, you can’t monitor remote UPS by software.
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Appendix A—Glossary Explanation

Agent—Agent is a background application of the Windows/Unix/Linux operating system.

UPS Battery Low—When Utility Power fails and battery supplies power, if the battery voltage is
lower than a certain value (refer to UPS Specification); UPS will send a warning
tone at intervals of 1 second for battery low.

UPS battery backup time exhausted—Indicates when UPS AC fails, battery supply time has
exceeded the “battery backup time” which has been set (“Battery backup time”
can be set in the “Shutdown parameter” dialog of Winpower).

UPS output overload—UPS load is more than 110% Rated load.

Load too high—UPS load is more than 100%~110% rated load.

Supply power in Bypass mode—for the reason of UPS not on or the hardware fault, the input will
not go through the inverter of UPS, but output directly. At this moment, if AC
fails, UPS will not startup backup battery to supply, so the output will also out of
electricity.

UPS self test—After UPS’ supply mode is switched from utility power mode to battery mode and
work on for a period of time, return to utility power mode again. The purpose of self
test: First is to check if it can supply normally in battery mode; second is to make
the battery discharge termly (as every month), that is helpful for the battery
maintenance and can prolong the battery’s service life.

Self test failure—indicates that the battery can’t supply power normally in battery mode via self test.

Battery Backup Time—Indicate the time that battery supplies power when utility power fails. After
this time is used up, the Agent begins to shutdown the opened application.

Shutdown File Max Execution Time—the max time which is the shutdown file spends

System Shutdown Need Time—the time for system shutdown, is also the time from system
beginning shut down to turn off UPS outlet.

Remote Shutdown by Agent—Local Agent will shutdown in shutdown delay time after the specified
Agent Shutdown.

Start Warning before Scheduled Shutdown—if user has set time shutdown, Winpower will begin
warning at this time earlier than shutdown.

Shutdown Alarm Interval—Indicate after the shutdown warning begins (include time shutdown
warning and AC fail shutdown warning), interval of each warning.
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Appendix B---Winpower Event Table

Serial Type of
Number|Event Description Message Remarks
Serious Can be set as no shutdown system
1 UPS Battery Low through “Shutdown parameter”
UPS Battery Time Serious Can set battery backup time through
2 Exhaust “Shutdown parameter”
. Serious
3 UPS Fail
Serious
4 UPS Output Overload Output load is more than 110%
Warning The connection of communication
cable is not good, or communication
6 Communication Lost port fault.
) Warning
7 AC Falil
Warning UPS will be switched to bypass mode
for the reason of overload, hardware
fault and so on. Online UPS is also in
bypass mode when it is off, at this
8 On Bypass time UPS has no protection function.
9 Bypass without output
) Warning
10 Self-test Fail
Phase sequence incorrect Warning
11 in Bypass Three-phase UPS support
Battery switch not Warning
12 engaged Three-phase UPS support
Warning
13 Load unbalance Three-phase UPS support
) Warning
14 Load too high
) Warning
15 Internal warning Three-phase UPS support
- : Warning
16 Maintain cover is open
Information
17 AC Restore
o Information
18 Communication Create
Information
19 Agent Start
Information
20 Agent Stop
Information
21 System be shutdown
System be Shutdown by Information Set the Agent need to be in response
22 Other Agent to through “Shutdown parameter”.
) Information
23 Special date Close UPS
Information
24 Weekly Close UPS
Information o )
25 Self-test Start Self-test begins immediately.
Information
26 Self-test cancel
Information
27 Self-test End
) Information
28 Special date Self-test Start
Special date Self-test Information

29

Cancel




Information

30 Special date Self-test End

Information
31 Monthly Self-test Start

Information
32 Monthly Self-test Cancel

Information
33 Monthly Self-test End
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Frequently Asked Questions

Question:
UPS can not communication with Winpower under Debian Etch Stable Core 2.6 18-5-486

Method to fix it:
Here are the procedures to solve this question:

Login in Debian as root, the permission of general user is limited to install winpower.
Debian refuse to login as root, some special settings is needed.

Remark
a. In the login interface, there are three icons: “Language®, “Session*, “Action”, choose “Action®
b. Choose the last icon of “configure the login manager” in the dialog pop-up
c. Choose the icon of “security” in the dialog pop-up
d. Choose “allow local system administrator login”
Input the user name of root and the password, and then install the winpower manually.
Use the command “./agent start” to start Winpower service, and then use the command of “./monitor” to
start the monitor interface
Copy the document of s99winpower from Linux (attached CD) to /etc/rcS.d,
The file s99winpower is used to start Winpower service automatically.
When the computer reboots, Winpower service will be started automatically. Just need to start the
monitor interface by the command “./monitor*
Remark:
a. If the third step is executed, no matter what the user login in as root or a
general user, the communication with UPS will be successful.
b. If the third step have not been executed, you should login as root, and use the command “./agent
start” to start Winpower service. If login in as a general user, the communication with UPS will be
failed

Question:

UPS can’t communication with Winpower under RedHat Core 2.6 9

Method to fix it:

Add the word of “none /proc/bus/usb usbdevfs defaults 0 0” to the document “/etc/fstab”
Winpower can find the UPS when choose the icon of “auto search”.
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